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COURSE INTRODUCTION

This Diploma Programme in Library and Information Science has been developed keeping

in view of the requirements of lower category of professionals in the library. It will meet the need of

the Library Attendant, Library Clerk, and Library Assistant in the college, university, public and

special libraries. It will also help the library-in-charges of school, NGO, Community Information

Centre and rural libraries. Besides, this preliminary programme will also help you to go and prepare

for higher studies in Library and Information Science.

The library is an essential component of any educational system. This programme will

introduce you to this integral and essential part of the educational system, the library resources

and services. It will also help you to explore the different sources of information, different library

tools and so on.

The Diploma in Library and Information Science shall consist of six courses and are of one

year duration. The one year duration of the programme will help you to get insight into all the major

areas of library operation.

This is the first course of the Diploma in Library and Information Science (DLIS). This

course includes six self-learning units.

While going through the units, you will notice some along-side boxes, which have been

included to help you know some of the difficult, unseen terms. Some “Activity” has also been

included to help you apply your own thoughts. Again, we have included some relevant concepts in

“Let Us Know” along with the text. Some questions are there in the “Check Your Progress”. These

have been designed to self-check your progress of study. It will be better if you solve the problems

put in these boxes immediately after you go through the sections of the units and then match your

answers with “Answers to Check Your Progress” given at the end of each unit. Solving the “Probable

Questions” will help you to prepare for the term-end exam. The books that are listed under the

“Further Readings” have been consulted in the preparation of the concerned unit. Though it is not

mandatory but at times you can go through them to further your knowledge about the topic. At last,

if you have any point of clarification or suggestion, please feel free to write to us by post or email.
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UNIT 1: LIBRARY

UNIT STRUCTURE

1.1 Learning Objectives

1.2 Introduction

1.3 Library

1.4 Types of Libraries

1.4.1 Based on Mission

1.4.2 Based on Technology

1.4.3 UNESCO’s Division

1.5 National Library

1.6  Public Library or Public Lending Library

1.7 Academic Library

1.8 School Library

1.9 Special Library

1.10 Personal/Private Library

1.11 Archives

1.12  Let Us Sum Up

1.13  Further Reading

1.14 Answers to Check Your Progress

1.15 Probable Questions

1.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Define a library;

 Define and describe different types of libraries;

 Know about the collection and services of a particular type of library.

1.2 INTRODUCTION

Libraries are congenial homes of ideas to be enjoyed, valued and

used regularly by all. Libraries almost invariably contain long passageway
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to rows of books. It has materials arranged in a specified order according

to a library classification scheme, so that items can be located quickly and

collections can be browsed efficiently. Some libraries have additional

galleries beyond the public ones, where reference materials are stored.

These reference stacks may be open to selected members. Others require

patrons to submit a “stack request”, which is a request for an assistant to

retrieve the material from the closed stacks. In today’s context, most of the

libraries provide open access to its entire collection.

Technical services work behind the scene. It includes selection,

acquisition, cataloguing and classification of new arrivals and weeding out

of obsolete and unused materials. Collection development orders materials

and maintains materials budgets. Larger libraries are often broken down

into departments staffed by both para-professionals and professional

librarians. Circulation handles user accounts and the loaning / returning

and shelving of materials. Reference staff in the reference desk provide

answer to user questions (using structured reference interviews), instruct

users and develop library programming. Reference may be further broken

down by user groups or materials such as youth, teen, or special

collections.

Since the advancement in technology made it possible to store

information and media in the form other than books, many libraries now act

as repositories and access points for a variety of microfilm, microfiche,

audio tapes, video tapes, CDs, and DVDs, and provide public facilities to

access CD-ROM and subscription databases over the Internet. Thus,

modern libraries are increasingly being redefined as places to get

unrestricted access to information in many formats and from many sources.

1.3 LIBRARY

The previous concept about a library (“library” from the Latin word

liber=Book) was that “it is a store house and books were meant for

preservation”. The librarian was supposed to be a custodian who did not

encourage the use of books. So libraries tended to be passive and archival
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institutions. The modern concept of library is a collection of information

resources and services, organized for use and maintained by a library

authority or government. The collection and services are used by people.

ALA glossary of Library and Information Science has defined library

as “a collection of materials organized to provide physical, bibliographical

and intellectual access to a target group, with a staff that is trained to provide

services and programmes related to the information needs of the target

groups.”

According to Dr. S. R. Ranganathan, the father of library science in

India, “a library is a public institution or establishment charged with the care

of collection of books, the duty of making them accessible to those who

require the use of them and the task of converting every person in its

neighborhood into a habitual library goers and reader of books.”

The word “Library Collection” is synonymous with holdings. It is the

total accumulation of books and other materials owned by a library, organized

and cataloged for ease of access by its users. Encyclopaedia of Library

and Information Science describes library collection as “the sum total of

library material – books, manuscripts, serial, government documents,

pamphlets, catalogues, report, recording, microfilms reels, micro cards

and microfiche, punched cards, computer tapes etc. that make up the holding

of a particular type of library.”

Modern libraries are increasingly being redefined as places to get

unrestricted access to information in many formats and from many sources.

They are understood as extending beyond the four walls of a building, by

including material accessible by electronic means, and by providing the

assistance of librarians in navigating and analyzing tremendous amounts

of knowledge with a variety of digital tools.

1.4 TYPES OF LIBRARIES

No single library can contain the information sought by every potential

user; as a result, different types of libraries exist to serve different needs.

Libraries can be divided into categories by the following methods.
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1.4.1 Based on Mission

The following are the main types of libraries based upon their

mission.

a) National Library: The mission is to preserve the cultural heritage

of a Nation. Eg. The National Library of India, Kolkata.

b) Public Library: A free informational and recreational

institution. Its mission is to provide all reading material to all

people without any fee.

c) Academic Library: The libraries that are attached with

educational institutions are known as academic library. Its

mission is to help the students, researchers, faculties in their

study or research. The primary mission is to support the

educational and research need of the parent institution. Academic

libraries may be of the following types

i) University Library

ii) College Library

iii) School Library

d) Special Library: Libraries attached to special institution i.e.

industrial firm, insurance company, All India Radio, Dordarshan

Kendra, etc belong to this category. Their aim is to support the

parent organization.

e) Personal / Private Library: A library owned by an individual or

family or a a library with reading materials collected, maintained

and intended to be used by a single person or a family.

f) Archives: An organized collection of the noncurrent records of

an institution, government, organization, or corporate body, or

the personal papers of an individual or family, preserved in a

repository for their historical value.

1.4.2 Based on Technology

A shift from the traditional library to digital library has already

taken place. The traditional closed access libraries are shifting
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towards open access library. The open access libraries are shifting

towards automated library, the automated one towards the

electronics, the electronics to digital and finally end in virtual library.

Is it really true? The truth is that nobody knows what will be the

future of libraries. Still, based on the technology used in processing

of information as well as in providing services to the user community,

the libraries of present times can be grouped into the following types

a) Library (Traditional): The collection of the traditional libraries

is mostly print material, manuscripts etc and the collections are

not well organized and the documents are deteriorating at a rapid

rate. The information sources are also hard to locate and so

does not easily reach to user. Again, the traditional libraries

confined themselves within a physical boundary.

b) Automated Library: A library with machine-readable catalogues,

computerized acquisition, circulation and OPAC are called as

automated library. The holding of this type of libraries is same

as that of traditional libraries.

c) Electronic Library: When an automated library goes for LAN

(Local Area Networking) and CD-ROM networking then it is

known as electronic library. The resources of the electronic

libraries are in both print and electronic forms, but resources

are not available over the web. The electronic Medias are used

for storage retrieval and delivery of information.

d) Digital Library: The Digital Library (DL) is a later stage of

electronic library. When an electronic library started procuring

E- journal and other similar kind of publications and access is

over the web, then it is termed as digital library. In digital library,

high speed optical fibres are used for LAN and the access is

over WAN and it provides a wide range of internet based services

i.e. audio and video conferencing etc. The majority of the holding

of a digital library is in the computer readable form. They have

their own computer readable database and act as a point of

access to other on line sources. A DL, like a traditional library, is
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also a collection of books and reference materials along with its

associated services. But, unlike a traditional library, however,

the collection of a digital library is in digital form, and is usually

served over the World Wide Web.

e) Virtual Library: Virtual Library refers to the scientifically

managed collection of information resources and services onsite

as well as off site that are available in a virtual reality environment

and accessible electronically through the internet at any time

from any geographical location.

f) Hybrid Library: The libraries, which are working both in

electronic or digital and print environment, are known as hybrid

library. Actually it is a transitional state between the print and

digital environment. It is estimated that in near future libraries

will be of hybrid nature, some of the very strong points in favour

of this view are the centuries old reading habit of paper, more

convenience of handling and reading a paper document than

the digitized one (in case of digitized, some equipment must be

needed to read the document), incompatible standard of

electronic product, different display standard of digital product

and its associated problem etc.

Though, in the above, an attempt is made to categorize the

different types of libraries based on the technology used but in reality

there is no strict line of demarcation between the last four types of

libraries.

1.4.3  UNESCO’s Division

An overall classification of all types of libraries has been made

by UNESCO in “Recommendations concerning the international

standardization of library statistics” adopted by the General

Conference at its 16th session (Paris, November 13, 1970).

a) National libraries

b) Libraries of institutions of higher education
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i)  University library

ii) Libraries attached to university / institute or department.

iii) Libraries which are not part of a university.

c) Other major non specialized libraries

d) School libraries (Size of collection only printed materials and

manuscripts).

i) Up to 2,000 volumes.

ii) From 2,001 to 5,000 volumes.

iii) More than 5,000 volumes.

e) Special libraries open to the public.

f) Special libraries, reserved for their primary user.

g) Public (or popular) libraries financed by the public authorities,

size of collection (Only printed material and manuscripts).

i) Up to 2,000 volumes.

ii) From 2,001 to 5,000 volumes.

iii) From 5,001 to 10,000 volumes.

iv) More than 10,000 volumes.

Based on the entity i.e institution, municipality, or corporate

body that supports or perpetuates the library, library can be divided

into Academic libraries, Corporate libraries, Government libraries,

such as national libraries, Historical society libraries, Private libraries,

Public libraries, School libraries, Special libraries, etc. Again, based

on the collection of the library material, library can be divided into

Digital libraries, Data libraries, Picture (photograph) libraries, Slide

libraries, Tool libraries etc.

Libraries can also be grouped based on the thought contents

of procuring document as Architecture libraries, Fine arts libraries,

Law libraries, Medical libraries, Theological libraries, etc. It can also

be grouped based on the user or patron of the library as Prison

library, Library for blind, Public library, Military community’s library,

Children library (actually children library has grown as an offshoot

of the public library functioning as a part of it. In some cases it has

grown independently), Private library, etc.
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1.5 NATIONAL LIBRARY

The governments of most major countries support national libraries.

The national library has a national responsibility. It stands as the apex

institution for library services in a country and is funded by National

government. Three noteworthy examples are the U.S. Library of Congress

(located in Washington, D.C.), Canada Library and Archives and the British

Library. The countries which wish to preserve their particular culture, have

established a national library, with the provision of legal deposit. In addition

to having a law requiring the publishers to deposit books, those countries

with legal deposits usually have many other incentives for a proper and

speedy deposit, such as a tie-in with laws affecting copyright of the same

documents, and/or a cataloguing- in- publication service.

a) Definition: A national library is a library specifically established by the

government of a nation to serve as the preeminent repository of

information for that country. According to UNESCO’s definition “National

library of a country is the one responsible for collecting and conserving

that country’s book production for the benefit of future generation.”

According to the ALA glossary of library and information science, a

national library is “a library designated as such by the appropriate national

body and funded by the national government. Its functions may include

the comprehensive collection of the publication output of the nation

(frequently as a copyright depository library), the compilation and

maintenance  of a national bibliography, the comprehensive collection

and organization of publications on an international scale for the scholarly

community, the production of the bibliographic tools, the coordination of

a library network, the provision of library services to the national

government or some of its agencies, and other responsibilities delineated

by the national government”. It has a comprehensive collection of the

published output of a nation to serve the nation as a whole. Unlike public

libraries, National Library rarely allows citizens to borrow books. Often,

it includes numerous rare, valuable, or significant works.
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b) Objectives: According to International Federation of Library

Associations and Institutions (IFLA), IFLA National Libraries Section,

“national libraries often serve as a national forum for international

programmes and projects. They may have a close relationship with

national governments, may be concerned with the development of

national information policies, and may act as a conduct for the views of

other sectors of the profession. Occasionally, they also serve the

information needs of the legislature directly”. Some of the objectives of

national libraries are

i) To acquire and conserve the whole of the national production via

legal deposit (i.e., copyright) of the national imprint (both print and

electronic);

ii) The provision of central services (e.g., reference, bibliography,

preservation, lending) to users both directly and through other library

and information centres [(i.e., Inter Library Loan (ILL)];

iii) The preservation and promotion of the national cultural heritage;

acquisition of at least a representative collection of foreign

publications;

iv) To undertake the production of current national bibliographies and

also of retrospective national bibliographies;

v) To assemble material for a central register of manuscript collections

and to keep it up to date;

vi) To set up a national plan for the acquisition of foreign materials in

countries where no such plan exists;

vii) The promotion of national cultural policy; and leadership in national

literacy campaigns.

c) Collections: National library is usually notable for its size, compared

to that of other libraries. It is compressive in the extreme but it also

concentrates on current, working collection. Its thrust is immediate use.

National libraries are however still trying to collect all significant materials

produced in the respective country as well as important documents

published outside the country.
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d) Services: Library services available throughout the world vary so much

in detail from country to country that it is impossible to present any thing

but the most general picture of their activities. International organization

for Standardization has recognized the following functions of a national

library.

i) Responsible for acquiring and conserving copies of all significant

publications published in the country, built up by legal deposit or

under other arrangement;

ii) Hold and keep up to date a large and representative collection of

foreign literature including books about the country;

iii) Produce a national bibliography;

iv) Publish a retrospective national bibliography;

v)  Act as a national bibliographical information centre;

vi) Compile a union catalogue.

To the above basic functions, the following additional functions are

identified.

vii) Provide interlibrary lending and for this purpose develop central loan

/ photocopy collection of both national and foreign literature;

viii) Developing and maintaining bibliographic data bases relevant to the

country;

ix) Act as a national repository for the receipt, storage, preservation

and supply by loan or photocopy of items withdrawn from other

libraries;

x) To conserve the national intellectual and cultural heritage for the

benefit of the future generations;

xi) Act as exchange centre, national and international.

The national library is the central agent receiving information and

inquiries and initiating library services for the common good. The national

library should be the prime mover in library maters and should be expected

to be the leading library in all fields. It should act as the hub of nation’s

research and reference and referral centre.
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1.6 PUBLIC LIBRARY OR PUBLIC LENDING LIBRARY

These libraries provide service to the general public and make at

least some of their books available for borrowing, so that readers may use

them at home over a period of days or weeks. Typically these libraries

issue library cards to community members wishing to borrow books. Many

public libraries also serve as community organizations that provide free

services and events to the public, such as babysitting classes and story

time. The public library system has rural library at its base to provide services

to the rural population.

a) Definition: A library that is open to the general public and that provides

general library services without charge to all residents of a given

community, district, or region and is supported wholly or in part by public

funds is the public library. It may be operated by civil servants. Public

libraries are often funded (mostly) by taxes. Besides maintaining material

collections, they usually plays community role. Considering all these

facts the public library is called the people’s university. Each individual

in this university begins at his own level and progresses at his own

speed. Today, by public library, we mean a library with the following

chief attributes-

i) Open to all without any distinction of caste, creed or sex;

ii) Free of any charge either in the form of security deposit or

membership fee;

iii) Financed from public funds received by way of library rates and

government grants;

iv) Supported by library legislation.

Benjamin Franklin not only looked upon the public library as an

educational institution and used it as one, but went further to define it as

an institution for the diffusion of knowledge to the end that people could

control their own destinies and becomes better citizens.

According to Ranganathan, the public library is established out of

the public fund; it serves the general public of its locality; and it is

essentially a service library.
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The UNESCO Manifesto clearly states that “the public library should

be established under the clear mandate of law, so framed as to ensure

nation-wide provision of public library service”. In short, a public library

is a free library for the public, by the people and of the public. According

to the UNESCO Public Library Manifesto 1994 (Revised), “the public

library acts as a living force for education, culture and information and

as an essential agent for the fostering of peace and spiritual welfare

through the minds of men and women”.

b) Objectives: The UNESCO Public Library Manifesto first issued in 1949

and revised in 1972 by the International Federation of Library

Associations and Institutions on the occasion of International Book Year

is a broad charter of public library goals. The purposes and objectives

of the public library are described in relation to three basic concerns-

 The needs of people who use the libraries;

  The need to ensure that the library is located in suitable site; and

 The need to provide for effective means of operating it and developing

its services.

c) Collections: Public library should try to procure books on most of the

main subject areas. In promoting the culture of the community the public

libraries should include works of disinterested pursuit of truth, beauty or

goodness, even though it is always mixed up with other motivations

such as search for social importance (knowledge is power), or for status

and acceptance, or for comfort of a dream world, for the individual self-

realisation. Its contents should be a living demonstration of the evolution

of knowledge and culture, constantly reviewed, kept up-to-date and

attractively presented. It should also include works on literature, art,

philosophy, history, biography and topology. In facilitating non-formal

education or self-education, public library should provide educational

materials which include introductions or standard works on a subject.

Most users of the public library read for recreation at one time or another

and the provision of this kind of reading is essential. Public libraries not

only collect books and periodicals but also procure other graphic, holistic
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and acoustic material such as books and journals, maps and charts,

microfilm and the like all designed for use. Today, public libraries have a

wide array of other media including CDs, software, video tapes, and

DVDs, as well as facilities to access the Internet.

d) Services: The public library is planned so as to become the hub of

social life, a real community centre around which the daily life and habits

of the people are geared. The main function of public libraries is to serve

the public’s information needs generally. The public library must offer

adults and children the opportunity to keep in touch with their times, to

educate them-selves continuously and keep abreast of progress in the

sciences and arts. It should also help people to form their own opinions,

and develop their creative and critical capacities and powers of

appreciation. For illiterates or neo-literates it needs to organize the audio-

visual or mass media communication.

Public libraries are typically lending libraries, circulating book and

other materials to the users; they also have non-circulating reference

collections. It typically focuses on popular materials such as popular

fiction and videos, as well as educational and nonfiction materials of

interest to the general public; in the larger cities, they are to some extent

reference libraries as well. Public libraries also provide materials for

children, including books, videos and other materials (both fiction and

nonfiction), often housed in a special section. Public libraries may also

provide services for other particular groups, such as large print or Braille

materials, young / adult literature and other materials for teenagers, or

materials in other than the national language.

Librarians at most public libraries provide reference and research

help to the general public, usually at a reference desk. Depending on

the size of the library, there may be more than one desk; at some smaller

libraries all transactions may occur at one desk, while large urban public

libraries may employ subject-specialist librarians to sit at multiple

reference or information desks to answer queries about particular topics.

Often the children’s section in a public library has its own reference

desk.
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Public libraries may also provide other services, such as community

meeting rooms, children’s story time or after-school programme, and

space for homework help programmes or other community services.

In some countries it pays authors when their books are borrowed from

libraries. These are known as Public Lending Right programmes.

1.7 ACADEMIC LIBRARY

Libraries in the educational institutions are concerned with the

teaching and learning process experienced by specific communities.

a) Definition: A library which is an integral part of a college, university, or

other post-secondary educational institution (higher education),

administered to meet the needs of its students, faculty, and staff for

scholarly information and research services is the academic library.

Large college or university libraries often have separate libraries within

individual academic departments or schools which have a collection

devoted to their subject or discipline such as chemistry, mathematics

etc.

i) College Library: The college library meets the legitimate needs and

demand of all their users from senior teachers engaged in research

to fresh students just entering. The library server the reading,

reference and research needs of the members of the college

community.

ii) University Library: According to Donald Davinson library is the “soul”

of a university, the sun around which all teaching revolves. The

Radhakrishnan Commission in its report hailed the library as the

very “heart of a university”, the “workshop of the scholar” and “the

laboratory of the learned”.

b) Objectives: The general objectives of the academic libraries are

i) To serve the curricular, cultural and general education requirement

of the academic community;

ii) To provide reference material at appropriate levels;

iii) To provide study areas of users;
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iv) To provide a lending service appropriate to different types of users;

v) To provide an active information service.

These libraries are located on the campuses of colleges and

universities and serve primarily the students and faculty of that institution

and other academic institutions. Some academic libraries are also

accessible to the general public in whole or in part, although borrowing

privileges are often limited for users affiliated with the college or university

only.

i) College Library: The college library aims to help young students in

proper understanding of various disciplines, in preparing them for

advanced studies, and for shouldering the higher responsibilities in

future life. It also helps the students in getting acquainted with the

library practices such as consulting catalogues, bibliographies,

indexes, locating books, and other materials, etc.

ii) University Library: Its primary aim is to support the instructional

and research programmes of the university and conservation of

knowledge and ideas, teaching, research, publication, extension

service and interpretation. The objective is to ultimately help produce

leaders in the community in different fields of human activity- the

inventors, discoverers and pioneers.

c) Collections: The collections of academic libraries reflect the courses

offered and research undertaken within the institution. In recent times

most of the academic libraries tend to use new computers,

telecommunications equipment for access to the Internet, and online

databases, E-Journal etc. Also as in the age of information explosion

no college or university library can procure all published documents

therefore the academic libraries can form a network on cooperative

basis that would enable them to share the scarce and little-used

materials required for advanced research.

i) College Library: The college libraries build up a balanced collection

consisting of a wide variety of learning and teaching materials to

satisfy varied curricular and extra-curricular activities of both

students and teachers. The collections are selected and developed
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on the basis of educational philosophy and objectives of the

institution, size and nature of the student body, size of the faculty

and their needs for research materials. The collection includes text

books and recommended books, books of advanced nature for

teacher, a wide range of reference books, travelogues, biographies,

learned periodicals.

ii) University Library: The collection of the university library includes

materials to meet the needs of post-graduate students as well as

resources of sufficient breadth and depth to support serious

scholarship in all areas. The collection, in fact, embraces a wide

variety of subjects for learning, teaching, research and publishing. It

provides a general collection, rare materials, newspapers and

periodicals, government publications, special materials such as

theses, dissertations, archives, clipping, visual and audio-visual

materials, digital objects, and so on.

d) Services: The academic library plays a central role in the academic

work of students and faculty at colleges and universities and is often

considered the most important resource of the institution of higher

education. As students and faculty at colleges and universities may

wish to conduct research within any conceivable academic discipline,

the collections of academic libraries usually reflect a vast range of

interests and formats. It has both a comprehensive collection to support

formal or class room teaching as well as bears a representative

collection of different research activities. Some of the universities

maintain the largest libraries in the world.

Because of the complexity, range, and diversity of formats and

information in academic libraries, they frequently offer orientation, library

tour programs to introduce incoming students and faculty to the

institution’s library services. These programs are designed to teach

new users the effective ways to make use of a variety of reference

tools and library search mechanisms. Even in some parts of the United

States, college accreditation agencies require institutions to offer library-

sponsored courses on information retrieval and evaluation.
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i) College Library: The basic function of the college library is to assist

its parent institution to carry out its programmes. It must serve the

needs and requirements of teachers and students towards reading,

study and research. Its educative function includes- providing

materials to the college community, making materials easily

accessible, arranging orientation programmes in the use of the

library, providing bibliographical information to the faculty, arranging

inter-library loan, and similar others.

ii) University Library: The university libraries provide ready access to

materials and facilities such as translation, typing, photocopying. In

an effort to provide more efficient service the university library often

participates in co-operative undertaking in networking, consortia,

interlibrary lending, co-operative and centralized cataloguing and

compilation of bibliographies. By accumulating and organizing

materials, the library serves as an invaluable aid in the conservation

of knowledge and as an active force in teaching, research and

extension programme of the university. It also provides a variety of

library documentation and information services necessary for the

success of the formal programmes of instruction. It also participates

in the interpretative function of the university through assistance to

the faculty and research staff.

1.8 SCHOOL LIBRARY

The school library is a part and parcel of a school set up. It exists to

serve the objectives of its parent institution. The school library awakens

and fosters reading habits among children and young students and

enlightens their imaginative minds.

a) Definition: School libraries serve elementary schools, middle schools,

high schools and higher secondary schools.

b) Objectives: The primary school library aims to create a love for books,

generates interest in reading them and slowly develops the habit of

reading. The secondary and higher secondary school libraries maintain
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their identity fulfilling all the requirements of the young students for

learning and the teachers for teaching. The main function of a school

library is to support various educational programs and to develop

students’ skills in locating and using information to perform their class

work. Teachers use school libraries to access information needed to

develop and support their classroom instruction.

c) Collections: School libraries usually maintain collections in a variety

of media. In addition to books, magazines, and newspapers they also

contain photographs, films, sound and video recordings, computers,

CD-ROMs, games, maps etc. As such, they are sometimes also called

library media centers. Most school libraries further enhance their

collections by becoming members of school library networks; this allows

them to share resources with libraries in other schools.

i) Elementary School Libraries: The elementary school libraries should

build up a good stock of books and other learning and teaching

materials. Collections should include picture books, biographies of

great men and women, books of travel and humor, folk tales, stories

of animals and birds, reference books for children, children’s

magazines, audio-visual aids like motion films, video-cassettes,

models, charts, photographs and toys.

These libraries generally feature children’s illustrated

storybooks, colouring books, and audio visual materials. Some

elementary school libraries feature computers with children’s

educational software.

ii) Middle School and Junior High School Libraries: It should develop

an excellent stock of text books, general books on popular science,

biographies, travel books, books on sports and games, fiction, short

stories, conventional reference books such as dictionaries,

encyclopedias, year books, directories, etc., periodicals, audio-visual

material and so on.

iii) High School Libraries: Libraries at the high school level (typically

Class 8 to 12) have larger and more advanced collections than the

lower grade libraries.
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d) Services: The service rendered by different types of libraries is as

follows-

i) Elementary School Libraries: Elementary school libraries play a

central role in early childhood education by offering the young children

some of their earliest encounters with books and other resources.

The librarian helps the students to cultivate the habit of using library,

not only with reference to their reading for course requirements but

also for reading for pleasure, general knowledge and recreation.

ii) Middle School and Junior High School Libraries: Libraries at the

middle school or junior high school level (typically Class six and

seven) concentrate on maintaining students’ interest in gaining

information and developing ideas. To adequately support classroom

assignments, middle school and junior high school libraries usually

offer larger and more varied collections than those at the elementary

level. They also often supplement these collections with computer

databases and more sophisticated bibliographic tools. Most school

libraries also contain reference materials such as encyclopaedias

as well as fiction and nonfiction books. They also give proper

orientation to search through the school library’s catalogue, find a

book on the shelves, and check out the book from the circulation

desk. A growing number of schools at this stage encourage students

to come to the library throughout the day to complete the class

assignments, to read for pleasure, and to meet and work with their

peers. This flexible scheduling allows schools to integrate library

resources into daily classroom instruction. It helps the parent

organization in the achievement of the educational programmes by

providing materials to supplement and enrich the subjects taught in

the class-room. It suggests readings, supplies materials, and

stimulates interests.

iii) High School Libraries:  These libraries are of larger type to

accommodate at least 15-25 percent of the entire student body at

any given time. The best-equipped high school libraries feature

reference collection, computer labs, the reading room, well equipped
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seminar or conference hall etc. Most high school libraries also include

separate areas devoted to college or vocational preparation. These

areas typically contain information on individual colleges, examples

of college applications, vocational aptitude tests, and other materials

designed to provide guidance for graduating high school students.

1.9 SPECIAL LIBRARY

The libraries that are run by private businesses and public

organizations, including hospitals, museums, research laboratories, law

firms, and many government departments and agencies, fall into this

category. Branches of a large academic or research libraries dealing with

particular subjects are also usually called “special libraries”: they are

generally associated with one or more academic departments.

a) Definition: The special library is concerned with the literature of a

particular subject or group of subjects. According to R. Astall, “special

libraries serve a specialist clientele, located within a single establishment

or group, and all engaged in working towards one common purpose”.

The Association of Special Libraries and Information Bureau (ASLIB)

defined special library as “a department/ faculty responsible for the

acquisition, indexing, and distribution (dissemination) of recorded

knowledge directly concerned with the work of a specialized organization

or a special group of users”.

In simple, a special library exists as a service unit within an

organization having non-library objectives. Special libraries may be

designated in different ways such as scientific library, technical library,

etc. It may also be designated by subject as agriculture library, medical

library, etc in relation to its parent institution as research organization,

government agency and similar others.

b) Objectives: The objectives of the special library in general are

determined by those of the parent organizations which established it.

Mainly it is “putting knowledge to work” and it exists to serve its parent

organization. Therefore the aim of a special library is to further the

interests of its parent body by means of the following



25Library and Society

Library Unit-1

i) Provides information service, which enable the members of the

organization to keep track of the significant developments in their

field of interest;

ii) The librarian searches literature exhaustively and brings it to the

notice of the organization;

iii) Provides information pin pointedly, exhaustively and promptly, thereby

saving time of the users;

iv) Provides inspiration and stimulation to users by means of balanced

collections and fine services.

c) Collections: Collections of the special libraries are developed to support

their information services, both current and retrospective. It contains

collections of unique materials to support the needs of advanced and

highly specialized scholarship including internally generated information

and information available from sources outsider the parent organization.

These collections may include rare manuscripts, pamphlets and books,

scientific documents, important printings of literary works, regional

histories, original musical scores, journals, technical and research

reports, translations, dissertations, patents, abstracts, directories, or

other distinctive scholarly resources.

d) Services: As the collection of special libraries may contain many rare

and valuable materials, their use is typically confined to the library

buildings. It also may or may not be accessible to some identified part

of the general public. Special libraries also often publish scholarly

materials in their collections, sponsored lectures, colloquia, and arrange

exhibitions of their most important holdings. Information service is an

integral part of the special libraries. The nature and extent of information

services offered by the individual special libraries varies according to

the need of its primary users and according to its own resources in

staff and collections. At the minimal level of information service it

disseminates information and materials; answers reference questions,

directs users to appropriate sources, and deals with such simple current

awareness services as periodical routing. At the intermediate level, it
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offers literature searches, prepares bibliographies, selects and

transmits research materials and provides current awareness services

such as acquisition bulletins. At the maximums level it offers evaluative

and comprehensive literature searches and more complex current

awareness services such as Selective Dissemination of Information

(SDI) services.

Many institutions make a distinction between circulating libraries

(where materials are expected and intended to be loaned to patrons,

institutions, or other libraries) and collecting libraries (where the materials

are selected on a basis of their nature or subject matter). Many modern

libraries are a mixture of both, as they contain a general collection for

circulation, and a reference collection which is often more specialized,

as well as restricted to the library premises. In addition to providing

materials, libraries also provide the services of librarians who are experts

at finding and organizing information and at interpreting information

needs.

1.10 PERSONAL / PRIVATE LIBRARY

From early times people have been collecting books, manuscripts,

etc for personal pride and satisfaction. A bibliophile gets a special pleasure

out of book collecting. Quite often he collects books from the point of view

of peculiarities in the physique of books.

a) Definition: A personal or private library is a library under the care of

private ownership, as compared to that of a public institution, and it is

usually established only for the use of a small number of people, or

even a single person. It is owned and maintained by individuals for their

exclusive use.

b) Objectives: The main objective of a personal library is to collect the

reading material of personal interest or of the interest of other family

members.

c) Collections: Private libraries in the hands of individuals have become

more numerous with the introduction of paperback books.

bibliophile :  A Person
who collects or loves
books (booklover).
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d) Services: As with public libraries, some people use stamps, stickers,

or embossing to show ownership of the items. The earliest libraries

belonged to temples or administration bodies, resembled modern

archives, and were usually restricted to nobility, aristocracy, scholars,

or theologians. Some people donate or sell their private libraries to

established institutions such as the Library of Congress, or, as is often

the case, bequeath them thereto after death, through a will. Many rare-

book collections collected by book lovers have been gifted to libraries

or purchased by libraries. These have enabled many libraries to build

up splendid collections.

1.11 ARCHIVES

a) Definition: The word “archive” is derived from the Greek “arkhç”

meaning government or order (compare an-archy, mon-archy). The

word originally developed from the Greek “arkheion” which refers to the

home or dwelling of the Archon, in which important official state

documents were filed and interpreted under the authority of the Archon.

Since “archive”, as a noun or a verb, has acquired meanings related to

computer science, Archivists tend to prefer the term “archives” (with an

S) as the correct terminology to serve as both the singular and plural.

In general, archives consist of records which have been selected

for permanent or long-term preservation on the ground of their enduring

cultural, historical or evidentiary value. Archival records are normally

unpublished and almost always unique, unlike books or magazines for which

many identical copies exist. This means that archives (the places) are quite

distinct from libraries with regard to their functions and organization, although

archival collections can often be found within library buildings.

A person who works in archives is called an archivist. The study

and practice of organizing, preserving, and providing access to information

and materials in archives is called archival science.

b) Objectives: The main objectives of an archives are

i) Safe storage and preservation of the document in a climate control

facility;
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ii) Classification and Cataloguing of the document;

iii) Retrieval and safe handling of the document.

c) Collections: It contains records (primary source documents) which

have accumulated over the course of an individual or organization’s

lifetime. The collection refers to all historical records (not just documents

and manuscripts but videos, disks, and other tangible forms as well)

held and preserved by an institution. Archival materials are not published;

these are always famous documents, or even necessarily old.

The archives of an organization (such as a corporation or

government) tend to contain records, such as administrative files,

business records, memos, official correspondences and meeting

minutes. The archives of an individual may include letters, papers,

photographs, computer files, scrapbooks, financial records or diaries

created or collected by the individual – regardless of media or format.

d) Services: Professor and author Bruce Dearstyne identified the eight

roles of the archivist

 The role of an agent to the past and the future. This means that

archivists must always bear in mind its historical significance and

its importance to posterity.

 They must work in conjunction with related information fields. For

example, many archivists work closely with librarians and records

managers to determine the value of records and their place in the

repository.

 They act as organizers. This requires the archivists to manage,

coordinate, and allocate resources in a manner that allows an easy

access and use by staff and patrons.

  Archivists should act as evaluators of program materials by

continually assessing records.

 They should assert control and order. This includes systematic filing

and storing of items.

 They ensure physical survival of records through security, storage,

and disaster planning.
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 Archivists foster access to valuable records and so they must also

encourage patrons and researchers to make use of their collections.

They can do this through various promotional campaigns (articles

or exhibits).

  Archivists act as public relations coordinators for their repository.

This means that they attempt to reach out to the community via

conferences and presentations that demonstrate the importance

and richness of their resources.

Copyright Library :  A copyright library is a library that is instituted by certain

legislative that acts in a country. India has enacted copyright acts with certain

stipulation such as the publishers must compulsorily deposit a few copies

of a book in the National Library, Kolkata, which is authorized to be a copyright

library.

Circulating Library : The establishment of circulating libraries by booksellers

and publishers provided a means of gaining profit and of creating social

centres within the community. The circulating libraries not only provided a

place to sell books, but also a place to lend books for a price. These

circulating libraries provided a variety of materials including the increasingly

popular novels. Although the circulating libraries played an important role in

society, members of the middle and upper classes often used to look down

upon these libraries that regularly sold material from their collections and

provided materials that were less sophisticated. Circulating libraries also

charged a subscription fee. However, the fees were set to entice their

patrons, providing subscriptions on a yearly, quarterly or monthly basis,

without expecting the subscribers to purchase a share in the circulating

library.

Circulating libraries were not exclusively lending institutions and often

provided a place for other forms of commercial activity, which may or may

not be related to print. This was necessary because the circulating libraries

did not generate enough funds through subscription fees collected from its

borrowers. As a commercial venture, it was important to consider the

contributing factors such as other goods or services available to the

subscribers.
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CHECK YOUR PROGRESS

A) Match the Following

a) Archives a) The father of library science in India.

b) National library b) Historical material.

c) Public Library c) National library.

d) Library of Congress d) National bibliography.

e) Dr. S. R. Ranganathan e) Free of charge

B) Find out True and False Sentences

a) University library comes under public library.

b) National Library of India located at Delhi.

c) Hybrid library only deals with digital document.

d) Personal library is owned and maintained by individuals for their

exclusive use.

e) The UNESCO Public Library Manifesto first issued in 1949.

.........................................................................................................

C) Fill in the Blanks

a) The UNESCO Public Library Manifesto first issued in 1949 and

revised in ..................................

b) Library of Congress is a ......................library.

1.12 LET US SUM UP

Libraries are by far the oldest institutions charged with the

responsibility of collecting, storing and disseminating of information. In a

more traditional sense a library was defined as “a place where books were

kept for reading study or reference”. It is a collection of books or other written

or printed materials, as well as the facility in which they are housed to serve

the reader within an institution that is responsible for their maintenance.
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But a modern library with a few exceptions is regarded as a service

institution. Its aim is to enable the users to make the most effective use of

the resources and services of libraries. A modern library is a public institution

which is expected to convert the potential reader into actual reader.

In ancient days libraries gathered huge collection of manuscripts

and preserved them most efficiently for the posterity. Modern libraries may

contain a wide range of materials, including manuscripts and pamphlets,

posters, photographs, motion pictures, and videotapes, sound recordings,

and computer databases in various forms.

Libraries are the carriers of information from one generation to the

next generation. Most of the new technology based information businesses

are still largely dependent on the library for their survival. The information

broker, consultants, referral centre etc still largely depend on the library for

their survival. In these days of Information Technology (IT) libraries continue

to serve millions of grateful users in new and improved ways and it is hoped

that in near future also it will be the only affordable source of information.

More recently, libraries are understood as extending beyond the physical

walls of a building, by including material accessible by electronic means,

and by providing the assistance of librarians in navigating and analyzing

tremendous amount of knowledge with a variety of digital tools.

National libraries are responsible for acquiring and conserving copies

of all significant publications published in the country and functioning as a

“deposit” library, either by law or under other arrangements. It also produces

a national bibliography, holds and keeps up to date a large and representative

collection of foreign literature including books about the country, acts as a

national bibliographical information centre, compiles union catalogues, and

publishes the retrospective national bibliography.

Public library serves the population of a community or region free of

charge or for a nominal fee. An academic library serves an institution of

higher learning and is located on the campuses of colleges and universities

for the benefit of the students and faculty of that organization. A school

library or a school library media center is a library within a school where

students, staff, and often, parents have access to a variety of resources.
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Libraries had often been started with a donation, an endowment or parishes,

churches, schools or towns, and these social and institutional libraries

formed the base of many academic and public library collections of today.

Special library is established, supported and administered by a

business firm, private corporation, association, government agency, or other

special-interest group or agency to meet the information needs of its

members or staff in pursuing the goals of the organization.

An archives is a place for storing earlier and often historical, material.

It usually contains documents (letters, records, newspapers, etc.) or other

types of media kept for historical interest. The inactive records of an individual,

organization, or institution are kept in archives for their continuing value.

Private or personal libraries are mostly made up of non-fiction and fiction

books.

1.13 FURTHER READINGS

1) Chakrabarti, Bhubaneswar (1993).Library and information

society. Calcutta: World press.

2) Krishan Kumar (1987). Library organization. New Delhi: Madhuban

Education Books.

1.14.ANSWERS TO CHECK YOUR PROGRESS

A) Match the Following

a) Archives b) Historical material.

b) National library d) National bibliography.

c) Public Library e) Free of charge.

d) Library of Congress c) National library.

e) Dr. S. R. Ranganathan a) The father of library science in India.
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B) Find out True and False Sentences

a) False b) False c) False d) True e) True

C) Fill in the Blanks

a) 1972. b) National.

1.15 PROBABLE QUESTIONS

A) Short Answers Type Questions

a) Define a library.

b) Define national library.

c) What is called a public library?

d) Define a special library.

e) What is a circulating library?

B) Essay Type Questions

a) What is called a library? What are the different types of libraries?

b) Describe the function of different types of libraries.

c) What are the different types of libraries based on technologies?

Describe all of them.

***  *****  ***
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UNIT 2: LIBRARY AS A SOCIAL INSTITUTION

UNIT STRUCTURE

2.1 Learning Objectives

2.2 Introduction

2.3 Information Society

2.3.1 Definition

2.3.2 Criteria of an Information Society

2.4 Social Institution

2.5 Need of Library as Social Institution

2.6 Preconditions for the Emergence and Development of Libraries

2.7 Social Origin of Library

2.8 Organization of Library as a Social Institution

2.9 Social Responsibility of Libraries

2.10 Role of Library in Society

2.11 Changing Role of Library and Information Science Centres

2.12 Let Us Sum Up

2.13 Further Reading

2.14 Answers to Check Your Progress

2.15 Probable Questions

2.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Define a social institution;

 Explain the need of library in society;

 Analyse library as a social institution;

 Explain the role of library in society;

 Define and describe the information society;

 Know about the changing role of library in the society.
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2.2 INTRODUCTION

The society has created various institutions. These social institutions

make a person part of the society. Each institution serves one or few

needs of the society. A library is a social institution and it has been created

to fulfil all the needs of the society. In the library, the people are exposed

to books or a variety of documents that give knowledge, bring to surface

one’s latent aesthetic talents, stimulate one’s intellect, inculcate values

and learning skills, provide one’s with recreation and so on. Therefore, of

all the institutions formed by society it is the library and its modern cognates

that are the most potent in meeting the multifarious needs of different

users of modern society. A public library provides free service irrespective

of status, age, religion, colour or creed, and sex. It may extend service to

the neo literates and even to the physically handicapped people.

2.3 INFORMATION SOCIETY

A society is composed of people working together to achieve

common ends and to satisfy common needs. It is a body of individuals

that is outlined by the bounds of functional interdependence, consisting

of different characteristics or conditions such as national or cultural identity,

social solidarity, etc. It is characterized by patterns of relationships between

individuals that share a distinctive culture and institutions.

A society is an economic, social or industrial infrastructure, made

up of a varied multitude of individuals who may or may not be from different

ethnic groups. Modern society is heading towards an information society

in which the central instrument of change, the force and direction of change

are knowledge and information.

All information societies, ancient, medieval or modern, have

functioned and prospered on the basis of proper utilization of information

and knowledge in their various stages of development. The term information

society is said to have been coined in Japan for the first time. The two

Japanese cognates “Joho Shakai” when normally translated into English

means “Information Society”. The American Society for Information Science

Cognate: Having the
same original form as
another in a different
language. E.g. English
Father, German Vater.
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(ASIS) in 1970 organized its annual meeting around the theme “The

information conscious society”, where the concept of information society

was explicitly used.

2.3.1 Definition

William J. Martin defined information society as “a society

in which the quality of life as well as prospects for social change

and economic development depends increasingly on information

and its exploitation”. In such a society, living standards, patterns of

works and leisure, the education system and the market place are

all influenced markedly by advances in information and knowledge.

This is evidenced by an increasing array of information intensive

products and services that communicate thorough a wide range of

media, many of them being electronic in nature.

According to Blaise Cronin, “an information society is one

in which labour has been intellectualized, one in which the

expression to earn one’s daily bread by the sweat of one’s brow

sounds decidedly anachronistic”. Employment in the information

sector of the economy is growing fast. Soon, terms such as

information worker, knowledge engineer, ideas processor will be

as common as weaver, miller, electrician, carpenter etc.

G. P. Sweeney defined information society as one “in which

the creation of economic wealth is based on information and in

which key economic activities are enquiring, communicating and

deciding” for good or ill. Martin is of the view that “the concept of

an information society has now gained a fair degree of acceptance”.

As a concept it is certainly viable.

2.3.2 Criteria of an Information Society

William J. Martin has noted the following criteria for the

development of information society.
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a) Technological Criteria: Today’s age is the computer age in

which computers and telecommunication are behind every other

change in the society. Communication technologies such as

teleeducation, teleconferencing, teleshopping, telecommuting,

e-government, e-commerce have converted the world into a

global village and its impact can be felt at every level of our

society.

b) Economic Criteria: This is the age of knowledge in which

knowledge capital would predominate over material capital. The

internet is fundamentally changing the way the companies

operate. The internet is turning the business upside down and

inside out. The e-commerce goes far beyond the buying and

selling over the internet. The information workers are replacing

productive worker as the biggest sector in the economy.

Information is turning out as the key economic factor as

resource, service, commodity, a source of added value and

employment. In the information society most of the information

will be cheaper, would occupy less space and can be

communicated with greater speed.

c) Social Criteria: In information society, information is the

enhancer of the quality of life. The information society will be

conscious towards the value of information and its use and will

become increasingly centred on information handling,

processing, storage and dissemination using micro electronic

based technologies. Globally the society has got divided into

two parts, i.e information rich society and information poor

society.

d) Political Criteria: In information society there would be more

interaction between the government and the governed through

citizens’ participation by way of electronic polling, their access

to public information under the concept of freedom and equality

of access to information. There will be better interaction with

fellow citizens through wired networks, telephone,



38 Library and Society

Library as a Social InstitutionUnit-2

teleconferencing, etc. The information superhighway will

change the whole world.

e) Cultural Criteria: The information society recognizes the

cultural value of information through the promotion of

information values in the interest of national or individual

development.

In an information society, it is said, a majority of the people

will spend their time doing tasks which relate to information,

expressing, gathering, storing, retrieving and disseminating it.

People in an information society will manipulate information

for the purposes of travel, entertainment, instruction, control

and so on.

2.4 SOCIAL INSTITUTION

In modern societies all activities of the people are organized through

institutions. So social institution is a product of the society. It is created to

work as a medium for expressing its social processes and it caries them

out through its techniques developed for the purpose. It is a form of social

order.

Lowell Martin states : “A social institution is an integrated pattern of human

relationship established by the common will and serving some vital human

need.” This definition indicates that social institution deals with the

integrated pattern of human being in the society. Their pattern is caused

through the interaction among the people as a vital social need. For

example, religious institution looks after the belief and unity, Educational

institution like school, college, and universities promote knowledge, skill

and socialization processes of the society. These institutions incorporate

a body of formal or informal rules and regulations through which activities

of a society are carried out or regulated.
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2.5 NEED OF LIBRARY AS SOCIAL INSTITUTION

We are living in an information age in which information plays an

important role in the complex, economic, political and social environment.

Information plays a crucial role in keeping the citizens well informed so

that they can exercise their right as citizens of a democracy properly. It is

the information which allows us to change and improve the society. Decision

makers always seek information. Modern executives, farmers in the field,

workers in the factory and others need information while launching a new

product, plugging the field or building a skyscraper about the state of

resources and knowledge about the uncertain future events that may have

to face. The researcher, the teacher, the student, the administrator, the

industrial and business managers, the entrepreneur, the farmers, the

workers in a factory etc all need information to equip themselves better

for the fruitful pursuit of their respective vocation.

In a modern society, every human activity is organized through

institution. The society also needs the institution to look after the above

matters. The said institution in the broadest and most practical sense should

be a force for social betterment. No one can imagine other social institutions

except the library that can be entrusted with such type of responsibilities.

Libraries and other similar type of institutions collect, process, organize

and disseminate information and knowledge recorded in document. Since

knowledge and information are vital for all round development of human

beings, libraries and other institutions that handle and manage information

and knowledge are indeed invaluable for the welfare of the society.

The libraries acquire, organize, offer for use, and preserve the

reading material irrespective of the form in which it is packaged (print, CD-

ROM/DVD, Web form) in such a way that, when it is needed, it can be

retrieved and put into use. No other institution carries out such long-term,

systematic work.

a) It Represents the Society: The study of libraries as an institution

provides us an approach to analyze the past of a society. Its growth is

not an isolated instance of society. It originated and grew out of the
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necessities of life and in response to the society’s needs i.e. library

grows with the society. The location, the population served, the demand

made upon the library, the nature of collection, financial support, status

of librarian, attitude of authorities towards the library, all over a period

of time reflects the growth pattern of the society. The story of the library

gives indication of the educational, social, economic and technological

changes. Library collections in the different countries represent their

cultural identities. Language is at the heart of these institutions. They

are the collectors and stewards of our heritage.

b) It Represents the History of Civilization: Library history is an essential

chapter in the history of the intellectual development of civilization. It

parallels the history of writing and forms a component of the history of

human civilization. It is the basic metaphor with which the cycle of

civilization began the step from the dark into the light of the mind.

The story of the growth and development of libraries forms an

integral part of the history of the peoples being served by it. A library

does not exist for its own sake. Its objectives, role, functions, services

and kinds depend upon the needs of the people served by it. It is an

extension of the human memory. It is the repository of human culture,

oral and written. The heritage of man has been preserved for posterity

in different containers of information.

2.6 PRECONDITIONS FOR THE EMERGENCE AND
DEVELOPMENT OF LIBRARIES

Libraries tend to prosper when a combination of certain social,

political and economic conditions exist in a society. The following are the

preconditions for the emergence and development of libraries in any

country.

a) Recorded Literature: Existence of recorded literature and the one

worthy of being preserved.

b) Need of Preserving and Transmitting the Knowledge: Political and

cultural maturity in a society which recognizes the necessity of

preserving, transmitting, and enlarging the body of knowledge.
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c) Literate Population: The existence of a literate population and the

willingness on the part of the community to use its resources create a

proper environment for the creation and development of libraries. The

cultural and intellectual interest to stimulate the use of the library also

plays a great role.

d) Leisure Time: Nowadays the individual has both the leisure and the

means to improve the common stock of knowledge.

e) Secure Society: Library develops during stable social climates where

there are periods of relative peace and tranquility that enable the

individuals to pursue leisure activities, and when the country or an

institution becomes stable and the security of tenure offers permanence

and continuity.

f) Financial Support: Economic prosperity and a surplus of wealth are

needed to provide the financial support for the growth of the library.

The economic prosperity provides a sizeable section of individuals

and the corporate world with wealth and encourages philanthropic

giving.

When society’s other institutions- its school, college or universities

– need to educate and inform its members, libraries also become an

important to supplement to the former.

2.7 SOCIAL ORIGIN OF LIBRARY

Looking back it may be observed that at different stages of history

the social forces have made their impact on the origin and development

of libraries. Before the advent of printing technology the manuscripts

libraries were strictly restricted both in form and content to the scholars in

the community. In the 17th century the Kings, Emperors and Noble men

maintained their libraries as symbol of prestige and aristocracy in the

society. It was by the middle of the last century that the social forces came

into play to revolutionize the character of the library movement making it

more and more a public institution. Among a vast number of forces behind

the library movement the following are three chief social forces at work.
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a) Religion: It was the religious belief in own country that free gift of

knowledge would bring credit for the knowledge givers in the next

birth. Manu, the codifier of law in ancient India prescribed that gift of

books was the highest of all gifts. So, religious forces are also

instrumental in the growth and development of libraries.

b) Industrial Revolution: The industrial revolution made great impact

on the concept of libraries transforming it from royal and personal library

to democratic one for the benefit of the people. Due to industrial

revolution every country faced with the emerging problems of increased

leisure, high standard of living and greater accumulation of private

and community wealth. These conditions supported the creation and

development of public institutions like the library for the benefit of the

people.

c) Information Revolution: Since the invention of printing, there has

been a continuous revolution in the generation, transfer and

communication of information. The role of information further receives

new proportions with the acceleration of research, mounting social

and population pressure and so on.

2.8 ORGANIZATION OF LIBRARY AS A SOCIAL
INSTITUTION

A social organization has four parts of which each is supposed to

perform a definite function. Since, library is a social institution it also has

the following parts.

a) Authority: In case of public library -municipal committee or corporation

etc., in case of university library- university authority, and for special

library- Board of Directors etc serve as the authority.

b) Material: Library tries to procure all types of reading materials expected

to be relevant to its patron. It procures books, periodicals, C.D. etc to

suit the different information needs of different clienteles.

c) Service Personnel: The professionally qualified library staff is an

integral part of the library.
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d) Clientele: In case of public library - the general public, for a university

library- students, teachers, research scholars, administrative staff etc.

and for special library- researchers, specialists etc are the clientele of

the library.

2.9 SOCIAL RESPONSIBILITY OF LIBRARIES

In the establishment of libraries the social purpose is paramount

viewing it as a social obligation. Many of the basic functions such as

education, research, recreation, information etc performed by libraries are

also carried out by other agencies and groups. But a library is the only

agency devoted solely to the purpose of collecting, making available and

securing the widest and most effective use of the record of civilization, by

the society of which it is a part. Since the library is intertwined in purpose

and function with the society’s needs any piece or items of recorded

material is a potential library acquisition and no part of the social structure,

regardless of the stages of its development is outside the scope of the

library.  The main purposes of libraries are

a) Reach All People of the Society: The public library system with its

network of branches and book mobiles establishes an active reader

contact and its aim is to reach the majority of the population who are not

library users.

b) Free Service: It provides free service so that no user should be required

to pay any subscription, fee or any other charges as far as possible.

c) Respond to Social Issues: Library anticipates and responds to social

issues before these issues reach a crisis point. It provides the facilities

for life long self education, proper use of leisure, advancement of culture

and so on. It is the public library which can provide access to documents

/ information free of charge for all in the community irrespective of any

restriction. In this way, it contributes to the welfare and progress of the

community served by it; thereby it becomes a social force.

d) Form the Link in the Communication System: Library is created to

form a link in the communication system that is essential to any society.
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In fact, without communication there can be no society. It builds socially

oriented information system and tries to procure information / document

on all subjects including local, national and international affairs to serve

economic, political and social welfare. Libraries secure the

communication of culture; it secures the communication of culture

between the ages.

e) Preserve the Record of Civilization: There can be no enduring culture

without some forms of record and a means for the preservation of that

record. The library preserves the records of civilization, preserves the

literary heritage for posterity. The public library is a necessary unit in

the social set up so organized and planned as to transmit the

accumulated knowledge and experiences of mankind and provides

challenging and often unorthodox material.

2.10 ROLE OF LIBRARY IN SOCIETY

A library does not exist for its own sake. It exists to serve the need

of the community or the parent organization. Its objectives are the same

as those of its parent body. It assists in the achievement of those objectives

as detailed below.

a) Communication of Knowledge: The information and knowledge has

become increasingly complex and at the same time the means of

communication of information and knowledge are also becoming

equally complex. For the growth and development of a modern society,

communication of knowledge has become increasingly important. All

citizens must be able to find and use information. It is the key raw

material and the libraries are the access points to it. A library is

concerned with the communication of information and knowledge and

helps in communication through user friendly devices by providing

repackaging of information. It disseminates information according to

the needs of the individuals on anticipation or on demand.

b) Information Centre: We are living in an information age in which

information plays an important role in today’s complex, economic,
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political and social environment. The researcher, the teacher, the

student, the administrator, the industrial and business managers, the

entrepreneur, the farmer, the workers in a factory, etc all need

information to equip themselves better for the fruitful pursuit of their

respective vocation. It can help farmers to improve production by using

different agricultural information. It enables businessmen to improve

their business prospects. It can help students of all ages. It provides

job information for the unemployed youth, helps people looking for

better prospects and so on.

c) Education: Education is considered the most important activity forming

the backbone of the progress of a nation. Education strengthens the

very fabric of a nation. It helps to produce men of integrity, vision,

character and, above all, democratically conscious citizens.

i) Formal Education: Formal education is the hierarchically structured,

chronologically graded education system, running from primary

school through the university.  Formal education is the one that an

individual attains by enrolling himself in an educational institution

like a school or a college or a university and through constant

teacher student contact.

In formal education, libraries support the courses of study by

providing systematic collection at all levels. They recognize the

requirement of teacher and student alike. It is through the extensive

reading of a variety of books bearing on a subject that a student

will be able to acquire in-depth knowledge of the subject. By being

able to analyze and compare different view points as expounded

in different books a student will be able to develop his capacity for

analytical and critical thinking. This will enable him to formulate

independent view points and opinion. The basic function performed

by academic libraries is to support formal education. Public libraries

also collect such material to cater to the students’ need in some

cases.

ii) Non-formal Education: Non-formal education is an organised

educational activity outside the established formal system - whether
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operating separately or as an important feature of some broader

activity - that is intended to serve identifiable learning clienteles. In

non-formal education one educates oneself through courses

offered by the distant education mode with the help of either other

methods of learning or through self study materials. The main

responsibility of supporting the non-formal education rests with the

public library system.

Education of Illiterates: The public libraries work for the education

of the illiterate people in its community through the audio- visual

media especially the video tape. It also establishes learning clubs

and organizes other programmes of oral communication for

educating its illiterate clients.

Education of Working Groups: Public libraries stock books relevant

to the needs of the people engaged in different vocations in its

area. By reading such books they will become better informed and

better educated in their areas of work. They may be sufficiently

interested to increase their work efficiency which will lead to greater

productivity.

Education of Physically Handicapped: In recent years public

libraries have provided reading materials and other documents to

the handicapped readers to alleviate their miseries, have assisted

the disadvantaged members of society in gaining a rightful place

in society besides educating and rehabilitating them in society.

iii) Informal Education: Informal education is a lifelong process

whereby every individual acquires attitudes, values, skills and

knowledge from daily experience and the educative influences and

resources in his or her environment - from family and neighbours,

from work and play, from the market place, the library and the mass

media. Informal education can contribute to learning a new job or

transferring skills which were not necessarily the principal skills for

a previous job. These include communication, organizational and

time management skills and the ability to set priorities. Sometimes

only a few weeks or a month of “on-the-job training” can assist an
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individual to be able to perform a new job. Informal education also

includes learning and specialized skill development pursued in job-

sponsored orientation courses (e.g. computer training courses,

project management).

iv) Lifelong Learning (LLL): The whole idea of education is to stress

more and more independent learning and acting. All learning

activities are undertaken throughout life, with the aim of improving

knowledge, skills and competencies within a personal, civic, social

and/or employment-related perspective. The necessary implication

is that the professional and vocational competence of the members

must be maintained with the changing needs of the society.

d) Research: Research extends the frontiers of knowledge. Human

beings appear to stand alone among the earth’s creatures in their

desire to understand their environment better and the world around

them. This requirement can be partially satisfied by the knowledge

gained as a result of daily occurrence. The formulation of generalization

takes place on the basis of first hand experience and the use of logical

reasoning. A more effective approach to expand knowledge however

is the conduct of planned and structured investigation- a process known

as research. Both material and cultural progress of the society depends

on research. It is now recognized as the life blood of the modern society.

Access to existing knowledge and information is essential for

research. Every library attached to an institution collects the knowledge

that is newly created and primarily communicated through journals,

research reports and other similar publications to support its own

research programmes.

e) Safeguard Democracy: Libraries have been identified as one of the

key elements for open access to information, which is crucial to

democratic society for its growth and development. It safeguards

democracy, creating political awakening, bringing social awareness,

and fostering creative leisure activities.
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f) Recreation and Leisure: The healthy use of leisure is a matter of

great importance in community life so that leisure time is not devoted

to negative and destructive activities. The tired and bored people like

to escape from their drab little world to identify themselves with romantic

excitement and creative recreation. The libraries provide for one and

all harmless and elevating use of leisure. Novels and other similar

forms of literature, works of arts, books of travels, popular magazines

etc are primary books of recreation and they have found a place in

every kind of libraries. Besides, public libraries organize programmes

for healthy recreation and entertainment like the performing arts,

musical concerts etc.

g) Cultural Centre: A society cannot function without some cohesive

forces to hold it together. That force is known to the anthropologist as

culture. Ancient Byzantines and the Arabiaess used libraries primarily

to preserve their recorded cultural heritage for the posterity. Libraries

attached to medieval monasteries also perform this function admirably.

In today’s context also local libraries should undertake to take care of

books and other material related to local history and other subjects of

local interest. A national library holds the national output. Besides, it

preserves the cultural heritage of the human race as represented by

the books and other documents it holds. It also plays a cultural role in

two other senses. Firstly, it makes available books which would bring

to expression the creative talents of individuals and develop their

faculties for aesthetic appreciation. Secondly, it also organizes cultural

programmes like music concerts, dances, dramas, paintings

competitions for children, exhibition of painting etc and thus enriches

the cultural life of the community.

h) Religious and Moral Instruction: The use of libraries for religious

and moral instruction was practiesed by all early civilizations. Monastery

libraries established during the Middle Ages and the libraries attached

to ancient churches, ashramas, mutts, satras and other religious bodies

have primarily existed to support religious and moral instruction. All
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public libraries also possessed spiritual and religious books, books

that propound ideological themes, and other books of permanent value

which may be described as classics. These types of collections are for

inspiration. They meet the spiritual, religious and theological needs of

their followers. Every other kind of library has also a representative

collection of books of this type to inspire people to high ideas in life

and inculcate values in them.

i) Inspiration Centre: A public library can create in children a love for

reading, which can lead to formation of reading habits at an early age.

It prepares people for disciplined and cooperative social life.

j) Instrument of Social Change: Information is power and at present it

is being regarded as a national resource perhaps as fundamental as

energy or matter or water and air, which affects all human activities. It

is indispensable and so it needs to be put in the service of the whole

community.

2.11 CHANGING ROLE OF LIBRARY AND
INFORMATION SCIENCE CENTRE

The information society demands to re-define and re-evaluate the

position and objectives of all the institutions which work with information,

knowledge, and culture. In modern society special emphasis is laid on

literacy, adult education, formal education, life long education,

dissemination of information etc so that every person may make the best

use of their life in the society, becomes good citizen and discharge their

social responsibilities besides supplementing their traditional knowledge

and experience about their own vocation or calling.

Above all, modern libraries are information centres. Nowadays it

does not restrict itself in procuring the books only but goes to the extent of

CD ROM, DVD, network information, sharing information among the like

minded institution in the form of consortia and so on. The change can be

viewed from four angles.
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i) Change in demand: A change from just in kind to just in time is a major

shift.

ii)  Change in structure of libraries: Emergence of the concept of data

centre, data bank, data consolidation and evaluation centre, learning

resource center, documentation centre, clearing house, information

analysis centre, referral centre, etc.

iii) Change in services: Providing CAS, SDI, consultant, literature search,

information broker, gate keeper of information, etc services.

iv) New Information products: Emergence of the digest, newsletter and

such others.

CHECK YOUR PROGRESS
Fill in the Blanks

i) “Joho Shakai” means .....................................

ii)  The American Society for Information Science

(ASIS) in ............................................. organized its annual meeting

around the theme “the information conscious society”.

iii) ....................................... history is an essential chapter in the

history of the intellectual development of civilization.

iv) Libraries form a link in the information ........................ system.

2.12 LET US SUM UP

In modern societies cultural values are changing. A new social

awareness has emerged as we become more diverse, more independent

and more highly educated. More than ever before the modern societies

acknowledge the right of every individual to be free, to participate in

democratic processes, and to strive for achieving his or her fullest potential.

When we consider such high expectations of the society in respect of
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man as individual, we realize the full potential of the library as a social

institute.

The culmination of centuries of advances in the printing press,

cast-iron type, paper, ink, publishing, and distribution, combined with an

ever growing middle-class, increased commercial activities and

consumption, new radical ideas, massive population growth and higher

literacy rates forged the public library into the form that it is today.

2.13 FURTHER READING

1) Chakrabarti, Bhubaneswar (1993). Library and information  society.

Calcutta: World press.

2) Krishan Kumar (1987). Library organization. New Delhi: Vikas

Publishing house Ltd.

3) Tripathi, S.M., Lal, C and K. Kumar (2002). Descriptive questions

in Library and Information Science, New Delhi: Ess Ess.
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2.14  ANSWERS TO CHECK YOUR PROGRESS

Fill in the Blanks

i) Information Society. ii) 1970.

iii) Library. iv) Communication.
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2.15 PROBABLE QUESTIONS

A) Short Answers Type Questions

a) Define information society;

b) What are the criteria of an information society?

B)  Essay Type Questions

a) Describe the role of library in society.

b) Describe the role of library in imparting different types of education.

c) What are the changing roles of libraries? Discuss.

***  *****  ***
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UNIT 3: FIVE FUNDAMENTAL LAWS OF
LIBRARY AND INFORMATION SCIENCE

UNIT STRUCTURE

3.1 Learning Objectives

3.2 Introduction

3.3 Need of the Laws of Library and Information Science

3.4 Five Laws of Library Science

3.5 Usefulness of the Five Laws

3.6 Variants of the Five Laws of LIS

3.7 First Law: Books are for Use

3.8 Second Law: Every Reader his / her Book

3.9 Third Law: Every Book its Reader

3.10 Fourth Law: Save the Time of the Reader

3.11 Fifth Law: Library is a Growing Organism

3.12 Let Us Sum Up

3.13 Further Reading

3.14 Answers to Check Your Progress

3.15 Probable Questions

3.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Know the five laws of library and information science;

 Explain the need and usefulness of the five laws;

 Find out the implications of each law;

 Explain the variants of the five laws in the light of new perspectives.

3.2 INTRODUCTION

Libraries are the democratic institutions for the profit and enjoyment

of all. So, in the recent years much thought has been given to the best

methods of popularizing the use of libraries. How to attract readers to

libraries? How to extend to all classes the facilities for using them? How to
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render the maximum amount of help to those who desire to use libraries

and how to save the time of the reader and library staff alike are some

issues to counter.

According to Shiyali Ramamrita Ranganathan, considered by

librarians all over India as the father of library science, “there can be no

doubt however, that there are certain essential principles underlying the

management of library according to the present days’ need and conception”.

Ranganathan expounded these principles in a systematic form and reduced

them to five cardinal principles. He has developed all these rules of library

organization and management as the necessary implication and inevitable

corollaries of his five laws.

3.3 NEED OF THE LAWS OF LIBRARY AND
INFORMATION SCIENCE

In the past before the formulation of library science laws there was

no evidence of an overall view of libraries. It looked as if future development

were totally unpredictable. By proposing the laws Ranganathan solved

the problem. The basic needs of the laws of library science are:

a) Give Pressure at the Subconscious Level to Work: Scientific

methods are applicable equally in both natural and social sciences.

The only difference lies in the status of the basic principles. These

were hypothesis in the natural science and normative principles in

the social sciences.

b) Helps Library Science to Become an Independent Subject: A subject

cannot stand in its position unless some fundamental laws are not

attached to it, so by proposing the laws Ranganathan put the first

stone in this direction.

c) Denote Library Practices: Laws of library science contain in a latest

form all the library practices of the past and the present and those

which are likely to be evolved in the future.

d) Serve as a Higher Court: These laws are applicable to any problem

in the areas of library science, library service and library practice. In

Hypothesis: Proposed
explanation of some
thing made on the basis
of limited evidence
used as a starting point
for further
investigation.
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case of conflict between canons, an appeal is made to the five laws of

library science to resolve the conflict.

e) Boundary Condition: Laws of library science locate the boundary

condition within which the librarian might work.

3.4 FIVE LAWS OF LIBRARY SCIENCE

In the context of library science Dr. S. R. Ranganathan conceived

the five laws of library science in 1924. The statement embodying these

laws were formulated i.e. the laws took the final form in 1928 and a detail

account of these laws and their implication were published in the form of

a book in 1931 by Bombay Asia Publishing House (This is also the year in

which Melville Dewey passed away). Most librarians worldwide accept them

as the foundations of their philosophy.

The five laws of library science are:

 Books are for use.

 Every reader his / her book (i.e. books are for all).

 Every book its reader (i.e. every book in a library must find its reader)

 Save the time of the reader (i.e. a user is supposed to be a busy

person. So his / her time must be saved). Corollary: Save the time of

the staff.

 Library is a growing organism (A library always grows in terms

of document i.e. book, reader or user and staff).

Ranganathan at first formulated the statement of four laws only,

Laws 2-5 in the present state. The first law emerged last from the casual

hint provided by his professor E. B. Ross.

3.5 USEFULNESS OF THE FIVE LAWS

a) Act as Fundamental Laws: The five laws of library science are

fundamental laws of library and information science and are applicable

to any problem in the areas of library science, library service and library

practice. Five laws are guiding norms; these are the verified principles

applicable everywhere in the library world.
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b) Help in Deriving Canon, Principles and Postulates: With the help

of these five laws of Library Science we can derive canons, principles

and postulates applicable in different fields of library and information

science. These fundamental laws will serve as a source of inspiration

and guidance in the years to come.

c) Resolve Conflict Between Cannons: The laws of library science help

in solving any conflict that may arise during the functioning of libraries.

The five laws serve as a higher court. So in case of conflict between

canons of cataloguing, classification etc. an appeal is made to the five

laws of library science to resolve the conflict.

d) Guiding Rules: The laws of library science guide the staff in decision

making about what is right and what is wrong in a given situation. As

such Ranganathan’s five laws of library science have found universal

acceptance as Pentagon of Library Philosophy.

3.6 VARIANTS OF THE FIVE LAWS OF LIS

According to Ranganathan’s own words “One is the generalization

of the concept ‘Book’ this has been emphasized in recent years in the

term document”, so Ranganathan later on in his “Documentation and its

Facets” reformulated the laws as

a) Documents are for use.

b) Every reader his / her document.

c) Every document its reader.

d) Save the time of the reader.

e) Library is a growing organism.

In 1998, librarian Michael Gorman (past president of the American

Library Association, 2005-2006), recommended the following laws in

addition to Ranganathan’s five in his small book, “Our Singular Strengths”:

a) Libraries serve humanity.

b) Respect all forms by which knowledge is communicated.

c) Use technology intelligently to enhance service.

d) Protect free access to knowledge.

e) Honor the past and create the future.
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In 2004, librarian Alireza Noruzi recommended applying

Ranganathan’s laws to the web in his paper, “Application of Ranganathan’s

Laws to the Web”

a) Web resources are for use.

b) Every user his or her web resource.

c) Every web resource its user.

d) Save the time of the user.

e) The Web is a growing organism.

3.7 FIRST LAW: BOOKS ARE FOR USE

The first law embodies an elementary principle and all the other

laws of library science are based on the first law. The library becomes

great not because of its collection or building but as a result of the use

made of by its users. Therefore, the motto of a librarian should be to

acquire process and serve document for use. The implication of this law is

limited to make the physical carrier of information accessible to the user. A

modern librarian who has belief in first law will feel satisfied only if the

user keeps the shelves constantly empty.

In Ranganathan own words the implications of the first laws of

library science are

a) Location of the Library: Location of the library should be the one

which is conveniently accessible to the community to be served. A

public library should be at a place which most citizens can frequently

visit regularly on some business or other; at the same time the location

should be as free from noise and other disturbances as possible so

that serious study can be made. A University library should be centrally

located. A special library should be near the factory entrance or factory

canteen. In case of school and college libraries the location does not

matter very much because distances are small from various sections.

However it would be preferable to have it centrally located.

b) Library Building and Furniture: The library building should be well

planned. The exterior should be inviting and the interior should be

attractive. The building should be functional and at the same time



58 Library and Society

Five Fundamental Laws of Library and Information ScienceUnit-3

aesthetic. It should be functional one providing enough space for

various purposes to meet the requirements. The furniture should be

so provided as to give comfort to the readers and to make use of the

resources of the library as conveniently as possible. Racks in which

books are kept should not be high and books on the top shelves should

be easily reachable.

c) Library Hours: The opening hours of the library should be decided

keeping in view the need of the user. The influence of the first law on

library hours has resulted in opening for long hours and on all days of

the year without any holidays. Library hours should also be convenient

to the users. If possible, each user of the library should be provided

with a key of the library so that the user can use the library at any hour,

whenever he feels like using it.

d) Library Staff: In order to maximize the use of the library, it is essential

that library staff should be qualified and efficient. Every member of the

staff should perform the role of a friend, philosopher and guide to all

those who come to the library to use it. The staff should believe in and

follow the philosophy of service to the user. They should be

approachable, courteous, helpful and willing to appreciate the point of

views of others; a missionary zeal to serve the user; amiable manners

and professional competence are the essential qualities of the library

staff for carrying out the mandate of the first law.

e) Book Selection: The books should be selected and acquired keeping

in view the present and potential requirement of the user. There should

also be a periodical weeding out of books.

f) Shelf Arrangement: The books should be classified, catalogued and

arranged according to a helpful sequence.

g) Reference Service: The personal service will lead to greater use of

library document.

The forces of the first law can be looked at from the following-

In the ancient period books were rare i.e. multiple copies were not

available due to the non availability of printing machines. The copying of

the Mahabharata was a very tough requiring long hours to copy a
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document. So, in the past, there was a great deals of negligence towards

the first law. In modern times due to the availability of printing technology,

photocopying, scanning etc it is possible to overcome all such barriers.

But unfortunately due to the result of a rudimentary practice of preserving

the documents, that tendency has remained as a regular habit in the

successive generation of librarians. The modern librarian should overcome

such a habit and there is an urgent need for the vigorous attempt to

eliminate the negligence to the first law.

A modern librarian who has faith in the first law is happy only when

his/her reader make his/her shelves constantly empty. Also in such cases

he/she will go to them, not to snatch away the book they are using but to

distribute the new arrival that needs to be introduced to them as quickly

as possible.

The forces of the first law as a whole can be traced out as

 Make the library open access rather than  traditional closed access;

 Make free access to the book world;

 Branch libraries should open in the larger cities in order to be easily

reachable within a few minutes walk from each house;

 Books should be sent free to the houses of those that would offer

to get them introduced in their neighborhood;

 Books should be carried in motor van from street to street for their

distribution amongst the residents.

The above forces of the first law will be possible only if library has

enough funds and the library itself obtains free copy of books from different

sources. But in this industrialized world in which everybody pays according

to his/her need or requirement, there is a doubt that an exception will

happen for library and information science only. So the fulfillment of the

first law is bleak in near future. If library legislation comes to help in this

regard or the readers of a library are ready to pay according to their need,

the law, Books are for use, can be satisfied in every aspect.

In the fifteenth and sixteenth century books were actually kept in

chains (chained library) to confine their movement to the sphere determined

by their chain. Such chaining was more conducive to the preservation
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than to the use of the books. This practice was in contrast to the first law

of library and Information Science.

3.8 SECOND LAW: EVERY READER HIS / HER BOOK

The second law is, every reader his / her book (books are for all).

According to the second law every reader of a library should have the

books he / she wants. It advocates for a mandatory provision of library

services to each reader according to his / her need. It advocates the

universal and democratization of library services i.e. documents are not

merely for scholars but for all, including the poor, sick, blind, prisoner,

neo-literates and the old. The documents should be accessible irrespective

of occupational and income lines, irrespective of the normal and the

abnormal, or irrespective of an adult and a child.

Ranganathan examines the implication of the second law under

the following four categories.

a) Obligation of the State

i) Library Legislation: In order to achieve the second law it is desirable

that economy factor should not stand as a barrier. This will be

possible through library legislation, which will provide for finance

of public libraries at various levels to achieve free library services

for all.

ii) Maintenance of a Library System (Network): As far as students,

teachers and researchers are concerned the public library plays

only a marginal role in fulfilling the second law. Therefore, the state

also has  the responsibility of establishing other types of libraries

like school library, college library, university library and special

library.

iii) Co ordination and Resource Sharing: A given library would not

have the finance to purchase documents on occasional demand.

Therefore the second law would suggest the formulation of a

National library network to share the resources, especially for the

purpose of inter-library loan.
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b) Obligation of the Library Authority

i) Choice of Book (Book Selection): The second law implies that all

the books that can be useful should be selected and all the useless

books should be discarded. The selection should be based on

individual needs. The library authority should ensure the proper

selection and acquisition policy in order to build up a balanced

collection in the library for each category of users i.e. the blind, neo-

literates, scholars, children, young, adult, man, women, etc. Buying

a document that has no potential demand is a violation of the second

law.

ii) Choice of the Staff: The library authority should select an adequate

and competent team of library staff and it should take utmost care

in the recruitment of the library personnel, their subsequent

promotion, recognition and status.

c) Obligation of the Library Staff

i) Open Access: The library staff should also feel the obligation to

introduce open access to help the readers in gaining access to all

the books of possible interest to them. The open access makes it

possible for a reader to approach books directly and handle them

personally without any barrier. A user can, thus browse amongst

the world of books and thus they will have better chances of

choosing the right book.

ii) Cataloguing: Some times the information contained in a chapter

or a few pages of a book may be of interest to a reader but the

users often tend to miss such content. To avoid such oversight the

library should introduce subject analytical or cross reference entries.

iii) Shelf Arrangement: The shelf should be arranged according to the

subject of the document and not based on the size and other

aspects.

iv) Maintenance: In case of open access libraries there is every

possibility of some document being misplaced intentionally or

unintentionally by the patron of the library. To fulfil the second law

misplaced books must be restored to their proper places. Books in
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need of binding or repair should be taken out from the shelves

from time to time.

v) Reference Service: Reference service is an effective means of

ensuring that the reader gain access to all the documents of

potential interest to him that are held by the library. So the library

staff should have proper training in reference work and be able to

provide an effective reference service to the user in getting the

right book.

d) Obligation of the Reader
i) Library Rules Should be Followed: A user must realize that library

rules are framed to get the maximum out of the library resources

and to prevent the misuse of library resources. The rules are aimed

at increasing the use of the library rather than curbing its use. Thus,

the user should regard the rigid enforcement of the rules as an aid

rather than a hindrance in the use of the library.

ii) Maintenance of the System: A user should not misplace the books

within the library or damage it. This will deprive the other users;

similarly a user should not mutilate or take out cards from the library

catalogue, tear pages or steal etc.

iii) Should not Ask for Any Undue Special Privileges: The Library is

meant for every body’s use and no one should have undue privileges

at the expense of others. The current issues, the reference books

etc which are in much demand should not go through the process of

any special privileges.

iv) Returns of Books in Time: The books that are borrowed must be

returned on or before due date so that other users do not have to

suffer. If a document is lying unused at home, it is the obligation of

the user to return it as soon as possible.

3.9 THIRD LAW: EVERY BOOK ITS READER

Every book in a library must find its reader. This law emphasizes

the approach to the document. According to this law, every book in a

library must find its reader, not a single item should be lost in the darkness

of the stack.
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The following measures should be adopted for giving effect to this

law.

a) Introducing Open Access: In the open access system books are

arranged in shelves in the classified order and the readers have

freedom to access them. In the course of readers’ browsing through

the shelves they may come across books of interest to them the

existence of which they may not be aware of; so the chances of readers

noticing the books and reading them are enhanced by the open access

system only.

b) Provision of Popular Department: The provision of popular

department like newspaper reading room, periodical section etc offer

baits to the reader and such provision increases the chances for every

book to get its reader. Recent additions, rare books, specific collection,

festival collection etc displayed at prominent places attracts the reader’s

attention.

c) Book Selection: Best attention should be paid to book selection so

that the chances of books remaining unused are reduced.

d) Cataloguing: Subject cataloguing, series entries, cross reference

entries etc. may often reveal to the reader the books which might not

have otherwise been noticed.

e) Shelf Arrangement: If the shelf arrangement is made by the subject

approach then there are better chances of books finding their reader.

Again, the subsequent attention should be given by the library staff to

maintain the arrangement by way of restoring the misplaced books to

their correct place and so on.

f) Reference Service: There must be the provision for personal

assistance to each reader when they feel they need it. The reference

staff should act as a canvassing agent for book.

g) Publicity and Library Extension Service: Internally, within the

premises of the library, the staff should provide shelf guide, bay guides

etc. which will guide the reader to appropriate places in the library.

Externally, the reference staff should go to make the use of mass

media like press, radio, television, public lecturer, demonstration, tours,
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exhibitions, library weeks, brochure and leaflets etc for publicizing the

library.

3.10 FOURTH LAW: SAVE THE TIME OF THE READER

A user is supposed to be a busy person; so his / her time must be

saved. Corollary of this law is “save the time of the staff”.  A reader coming

to the library should get an exact and fast service; they should not be

made to wait longer than necessary. Unnecessary delay may cause

vexation and readers may be dissatisfied. Dissatisfied readers may cease

to come to the library.

The implications of the fourth law are as follows.

a) Location of the library: The library must be centrally located so that it

is conveniently accessible to the community being served.

b) Open Access: There are many advantages of introducing the open

access. One of the major advantages of open access system is the

subjective time decline which gives satisfaction to the readers.

c) Classification and Cataloguing: Proper Classification system which

would bring together documents on a specific subject and also the

related subject should be adopted.

d) Shelf Arrangement: The arrangement of documents according to the

degree of mutual relationship of subjects would lead to saving the

time of the readers.

e) Signage System: Stack room guide, bay guides, tier guides, gangway

guides should be provided to save the time of the reader.

f) Reference Service: The fourth law advocates the need of reference

service.

g) Charging System: The issue method, charging and discharging should

be done as quickly as possible.

h) Centralized Cataloguing: Cataloguing in press, cataloguing in

publication, cataloguing with the aid of OCLC database greatly reduce

the time factor.

i) Information Technology: The use of IT in libraries invariably speed

up many activities. So to fulfill the fourth law the IT should be introduced.
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3.11 FIFTH LAW: LIBRARY IS A GROWING ORGANISM

The main components of the library are documents, the user and

the staff. A library always grows in terms of documents, the reader or the

user and the staff. The growth of a new library can be compared to the

growth of a child as it grows in every aspect. In case of a service library

that has attained certain degree of stability its growth can be compared

with the growth of the adult i.e. it grows in terms of replacing old document

by new one and new user will continuously replace the old one.

The implication of the fifth law of library and information science

are:

a) Library Building: The library building should be modular and should

have the provision of future growth.

b) Choice of Classification and Cataloguing Code: The classification

and cataloguing scheme chosen should have the provision to keep

apace with the development in the universe of subject.

c) Physical Forms of Catalogue: The physical forms of catalogue chosen

should have the provision of updating, sorting in different order, editing

and so on.

d) Weeding out of Document: To make the space for new addition the

documents that are obsolete and unused should be weeded out. The

weeded out document should be stored, where they are available for

occasional use or at a central place (a central library) with cooperation

among libraries.

e) Modernization, Computerization: Library that grows fast both in terms

of size and services may have to go for the computerization of various

house-keeping operations (i.e. acquisition, circulation, cataloguing etc).

In order to take care of the growing collection the documents should

be digitized or microfilmed; the new procurement should be made in

the form of electronic journals, E-book etc. To cope with the increased

readership the library should go for the video terminal and ultimately

to the digital or virtual library.
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Previously the libraries grew with the collection, but nowadays the

digital library, or virtual library or e-library does not show the

characteristics of the growing of a library by volume. The growth is in

the use of sophisticated technologies.

CHECK YOUR PROGRESS
A) Fill in the Blanks

a)  The implication of the five laws was published

in the form of a book in ........................................

b) The ....................... law of LIS emerged last from the casual

hint provided by Prof. E. B. Ross.

c)  Melville Dewey Passed away in the year....................................

d) Full name of Dr. S. R. Ranganathan is ................................

Ranganathan.

B)  Match the Following

a) Father of Library science in India. a) Alireza Noruzi

b) Our Singular Strengths b) Michael Gorman

c) Application of Ranganathan’s c)  Shiyali Ramamrita

 Laws to the Web      Ranganathan.

3.12 LET US SUM UP

Ranganathan’s five laws of library science consist of five short

statements but they provide guidance and rationale for practice and teaching

of library and information science. With the help of these laws, we can

derive postulates, cannons and principles applicable in different fields of

library and information science.  The first three laws emphasize the

exploitation of the documents of the library fully by the maximum number of

users. The fourth law gives emphasis on the role of reference librarian and

has a great potentiality to bring reforms in the running of libraries. All laws

as a whole will serve as source of inspiration and guidance in the years to

come.
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3.13 FURTHER READING

1) Chakrabarti, Bhubaneswar (1993). Library and information society.

Calcutta: World press.

2) Krishan Kumar (1987). Library organization, New Delhi: Madhuban.

3) P. S. G. Kumar (2004). A students manual of library and information

science, 2nd ed.. Delhi: B.R. publishing corporation.

4) Tripathi, S. M., Lal, C and K Kumar (2002). Descriptive questions in

Library and Information Science. New Delhi: Ess Ess.

3.14 ANSWERS TO CHECK YOUR PROGRESS

A) Fill in the Blanks

a) 1931 b) First c) 1931. d) Shiyali Ramamrita

B)  Match the Following

a) Father of Library a) Shiyali Ramamrita

science in India. Ranganathan.

b) Our Singular Strengths b) Michael Gorman

c) Application of Ranganathan’s

Laws to the Web c) Alireza Noruzi

3.15 PROBABLE QUESTIONS

A) Short Answers Type Questions

a) What are the need of the laws of Library and Information Science?

b) What are the five laws of LIS?
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c) What is the usefulness of the five laws of LIS?

d) What are the variants of the five laws of LIS?

B) Essay Type Questions

a) Write down the implications of the five laws of LIS.

b) Discuss in detail the first law of LIS.

c) Comment on “Every Book its Reader”.

d) Discuss the sentence “Library is a growing organism”.

***  *****  ***
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UNIT 4: LIBRARY ASSOCIATION

UNIT STRUCTURE

4.1 Learning Objectives

4.2 Introduction

4.3 Historical Account

4.4 Functions and Activities of Library Associations

4.5 International Library Associations

4.5.1 IFLA

4.5.2 UNESCO

4.6 National Library Associations

4.6.1 ILA

4.6.2 IASLIC

4.7 State Library Associations

4.7.1 Assam Library Association

4.7.2 Bengal Library Association

4.8 Local Library Associations

4.9 Let Us Sum Up

4.10 Further Readings

4.11 Answers to Check Your Progress

4.12 Probable Questions

4.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Know about the library association and its functions;

 Explain the different types of library associations;

 Analyse the functions of IFLA, UNESCO, ILA, IASLIC, etc.

4.2 INTRODUCTION

The existence of a profession rests on the bonds among the

practitioners and these bonds can take the shape of a formal association.

So the professional associations are by and for the professionals in the
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concerned field. It serves as a forum for coordinate efforts for the concerned

profession.

In the context of libraries, the association means the organization of

the library staff members, persons or institutions related to the library matter

and profession. The library associations are those professional organizations

of learned people which foster a spirit of public service among the members,

promote the library services, and protect the interest of their members and

builds up the image of the library profession in the society.

Based on the coverage of geographical area library associations

can be grouped into International, National, State and Local. Library

associations can also be grouped based on the particular area of activities

as Special and General. The special library association can again be a

medical library association, school library association, rural library

association, and the like. Most professional librarians belong to at least

one professional organization.

4.3 HISTORICAL ACCOUNT

In 1852, a group of librarians, scholars, teachers and clergymen

met in New York for the foundation and management of a collection of

books or knowledge for public use. In May, 1876 a few library devotees,

by taking the hint from the meeting of 1853, proposed a like gathering in

connection with the great exhibition in Philadelphia. The announcement

of the meeting that would be held in October 4, 1876 was sent to the

leading libraries and to the leading librarians abroad. As a result of this

gathering, the American Library Association (ALA) was formally inaugurated

on October 4, 1876 and this was followed only a year later by the Library

Association (LA) in the United Kingdom.

4.4 FUNCTIONS AND ACTIVITIES OF LIBRARY
ASSOCIATIONS

The functions of a library association depend upon the particular

pursuit for which the association is formed. Generally a library association

performs the following functions-
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a) Act as a Common Forum: Library association acts as a common forum

for library professionals for exchange of information, ideas, experience

and expertise.

b) Library Movement: Library association works as the backbone of

library movement in a country. It spreads knowledge and information.

c) Planning: The library association puts a behavioral future planning of

the present position of libraries, library staff and library services after

proper evaluation of its present state of affairs.

d) Force the Authority: The association forces the government to accept

their demand by the right movement for the welfare of the library staff,

like enacting the library legislation.

e) Development of the Profession: The association works for the

betterment of salaries, grades, service and working conditions for the

library professionals and also for improving their status in the society.

f) Problem Solving: Library association works hand in hand to find out

solution for the adhoc professional problem.

g) Conduct Survey and Research: Library association conducts surveys

and research of library facilities and services to ascertain the existing

conditions so as to take necessary steps for improvement.

h) Code of Conduct: Library association prepares the code of conduct

for the librarians and other library staff to maintain the professional

standard.

i) Resource Sharing: It works for the sharing of resources to avoid

duplication of efforts.

j) Make General Public Conscious: Library association makes the

general public conscious towards the utility of the library and information

centers.

k) Holds Conferences, Seminars, Meeting, and Lectures: To discuss

and exchange ideas and experiences, library associations hold

conferences, seminars, meeting, lectures, etc.

l) Training Courses: They also conduct training programmes for self

improvement of the professionals.
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m) Standardization: A library association establishes and encourages the

adoption of standards to improve the quality of library services.

n) Institute Prizes, Rewards, Fellowship: Library association institutes

prizes, rewards for library science students and professionals in

recognition of their contribution to the profession.

o) Publication: A library association creates and publishes professional

literature in the subject areas.

p) Cooperation: Maintains cooperation and healthy relation with other

professional associations of various levels within and outside the

country.

In the following sections we are going to discuss the different library

associations and their functions.

4.5 INTERNATIONAL LIBRARY ASSOCIATIONS

Several professional organizations and private foundations around

the world work to promote international cooperation in establishing new

libraries and in improving services at the existing libraries. These

organizations provide the librarians with information about the international

forums in which they can exchange ideas, develop networks for sharing

resources, and create compatible standards and protocols for various

library procedures. Some of the most prominent international library

programmes are those sponsored by the International Federation of Library

Associations and Institutions (IFLA) <http://www.ifla.org/>; the United

Nations Educational, Scientific and Cultural Organization (UNESCO) <http:/

/portal.unesco.org/en>; the International Council on Archives (ICA) <http:/

/www.ica.org/>; the British Council <http://www.britishcouncil.org/new/>;

the International Association of School Librarianship (IASL) <http://

www.iasl-online.org/>; the U.S. Department of State, through its Office of

International Information Programs and the Chartered Institute of Library

and Information Professionals (CILIP) <http://www.cilip.org.uk/>.

Organization like the International Council of Scientific Unions

(ICSU), the World Intellectual Property Organization (WIPO), the
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International Organization for Standardization (ISO), World Trade

Organization (WTO), the International Publishers Association (IPA), the

International Council of Museums (ICOM), the International Council on

Monuments and Sites (ICOMOS), the International Committee of the Blue

Shield (ICBS) also play important role in library and information science

activities.

4.5.1 The International Federation of Library Associations
and Institutions (IFLA)

IFLA is an independent association that represents libraries

and library associations around the world. At an international

conference of librarians and booklovers in Prague in 1926 a

proposal to set up an international committee with representatives

of national library associations was accepted. This was acted upon

during the British Library Association conference in Edinburgh,

Scotland in 1927, when an international library and bibliographic

committee was created by the representative associations from

fifteen countries. IFLA was registered in the Netherlands in 1971.

The name was changed to International Federation of Library

Associations and Institutions in 1976. Its headquarter is located at

The Royal Library, the national library of the Netherlands, in The

Hague. IFLA’s website, formerly known as IFLANET is available

over web at <http://www.ifla.org/>.

a) Objectives: The federation is an independent non-

governmental and non profit making professional organization.

In 2004, the Governing Board decided to endorse a new model

for IFLA’s operations, the three pillars that are supported by

the infrastructure offered by the Federation’s governance

structures, its website and its Headquarters (HQ) in The Hague.

These three pillars are- Society Pillar, Professional Pillar, and

the Members’ Pillar.
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i) The Society Pillar: It focuses on the role and impact of

libraries and information services in society and the

contextual issues that condition and constrain the

environment in which they operate across the world. Those

issues are addressed currently through FAIFE, CLM, Blue

Shield, and the advocacy in the World Summit on the

Information Society (WSIS) and other arenas.

ii) The Profession Pillar: It focuses on the issues covered by

the long established Core Activities - ALP, ICADS

(webmaster: formerly known as ICABS), PAC, UNIMARC -

and the Sections and Divisions. They lie at the core of our

professional practice and help libraries and information

services to fulfil their purposes and to shape responses to

the needs of the clients in a rapidly changing global

environment.

iii) The Members Pillar: It is of course central to IFLA. It includes

the services they offer to members, management of their

membership of IFLA, conferences and publications. We

must work together to make IFLA more vibrant and attractive

and beneficial for members throughout the world.

b) Organization: The governing structure of IFLA has been

revised and came into force in 2001. The General Council of

Members is the supreme governing body, consisting of

delegates of voting members. It normally meets every year

during the annual conference. The Governing Board is

responsible for the managerial and professional direction of

IFLA within guidelines approved by Council. The Governing

Board meets at least twice every year, once at the time and

place of the annual World Library and Information Congress.

The Executive Committee has executive responsibility

delegated by the Governing Board to oversee the direction of

IFLA between meetings of this Board within the policies
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established by the Board. It is the duty of the Professional

Committee to ensure coordination of the work of all the IFLA

units responsible for professional activities, policies and

programmes (Sections, Core Activities, Special Interest Groups).

c) Membership: Till 2009 IFLA have 1600 Members approximately

in 150 countries around the world. IFLA has two main categories

of voting members: Association Members and Institutional

Members. Besides these, it has also Honorary Members

(Honorary Presidents, Honorary Fellows, IFLA Medal). Over

the years the membership has been expanded to include

individual libraries, library schools and other appropriate

institutions as well as personal affiliates.

d) Functions and Activities: The issues common to library and

information services around the world are the concern of the

IFLA Core Activities. Directed by the Professional Committee,

the objectives and projects of the Core Activities relate to the

Federation’s Programme and the priorities of the Divisions and

Sections. Some of the major core programmes are given below.

i) Action for Development through Libraries Programme

(ALP): The ALP Programme was launched in 1984 at the

IFLA Conference in Nairobi, Kenya, and was the subject of

intensive discussion between 1987 and 1989. It was further

developed and defined during 1990 and 1991 as a special

project and is fully operational ever since. The name of the

Programme was originally “Advancement of Librarianship

Programme”, but in 2004 it was changed to “Action for

Development through Libraries Programme”. However, the

acronym still remains as “ALP”. The mission of ALP is to

further the library profession, library institutions and library

and information services in the developing countries of

Africa, Asia and Oceania, Latin America and the Caribbean.

ii) Preservation and Conservation (PAC): IFLA Core Activity

on Preservation and Conservation (PAC) was officially
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created during the IFLA annual conference in Nairobi in

1984 to focus efforts on issues of preservation and to initiate

worldwide cooperation for the preservation of library

materials. The PAC programme was effectively launched

in Vienna during the 1986 Conference on the Preservation

of Library Materials co-organized by the Conference of the

Directors of National Libraries, IFLA and UNESCO.

iii) IFLA-CDNL Alliance for Digital Strategies (ICADS): ICADS

is a joint alliance of IFLA and the Conference of Directors

of National Libraries (CDNL). The alliance was established

in August 2008 as a successor to ICABS (IFLA-CDNL

Alliance for Bibliographic Standards) which was established

as a national libraries initiative in 2003.

iv) IFLA UNIMARC: Succeeding to the IFLA UBCIM Core

Activity, the IFLA UNIMARC Core Activity (UCA) was

established in 2003 with the responsibility for the

maintenance and development of the Universal MARC

format (UNIMARC).

IFLA’s previous programme includes Universal Bibliographic

Control (UBC) launched in 1973, International MARC

Programme (IMP) established officially in 1983, Universal

Availability of Publication (UAP) taken up in 1973, etc. Some

other programmes and activities of IFLA are:

v) Publication: Each issue of IFLA Journal (Quarterly) covers

news of current IFLA activities and articles, selected to

reflect the variety of the international information profession,

ranging from freedom of information, preservation, services

to the visually impaired and intellectual property.

Council Report (biennial) records IFLA’s achievements in

five key areas: access to information, the electronic

environment, preservation and conservation, services and

standards and professional development. The IFLA

publications series include such titles as Intelligent library
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buildings, and adapting marketing to libraries in a changing

worldwide environment. The IFLA Professional Reports

series feature reports of professional meetings and

guidelines to best practice. Recent reports include

Proceedings of the IFLA/UNESCO pre-conference seminar

on public libraries and Guidelines for easy-to-read materials.

Besides the above, many IFLA groups (Divisions, Core

Activities, Sections and Special Interest Groups) have their

own newsletters. Some are produced regularly, others only

appear sporadically. Each year the proceedings of the World

Library and Information Congress, IFLA General

Conference and Assembly are made available on the IFLA

website. It also publishes International Cataloguing and

Bibliographic Control (ICBC) Journal, IFLA Directory,

International cataloguing, world directory of administrative

libraries, world directory of map collection, LIBRI- Library

journal.

vi) Seminars, Conference and Workshop: IFLA regularly holds

“World Library and Information Congress: IFLA General

Conference and Assembly” and Regional Meetings. IFLA’s

general conferences are large scale conference. In 1961

IFLA holds the international conference on cataloguing

principles in Paris.

vii) Fellowships, Funds and Grants: IFLA administers a number

of Grants and Scholarships to enable the aspiring library and

information professionals from all over the world to enhance

their training and to provide funding for new and exciting

projects in the field of librarianship. Such programmes include

Guust Van Wesemael Literacy Prize, IFLA International

Marketing Award, Jay Jordan IFLA/OCLC Early Career

Development Fellowship, Margreet Wijnstroom Fund, Dr

Shawky Salem Conference Grant (SSCG), etc
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viii) Cooperation: IFLA is now quite an active international

organization. It has Formal Associate Relations with

UNESCO, observer status with the United Nations,

associate status with the International Council of Scientific

Unions (ICSU) and observer status with the World

Intellectual Property Organization (WIPO) and the

International Organization for Standardization (ISO). In

1999, it established observer status with the World Trade

Organization (WTO).  It has also offered consultative status

to a number of non-governmental organizations operating

in related fields, including the International Publishers

Association (IPA). It is also a member of the International

Council on Archives (ICA), International Council of Museums

(ICOM), the International Council on Monuments and Sites

(ICOMOS), and the International Committee of the Blue

Shield (ICBS). Again, till 2009 more than 25 corporations in

the information industry have formed a working relationship

with IFLA under its Corporate Partners scheme.

ix) Standardization: IFLA has standardized international loan

request form in 1935 and has been progressively revising

it since then. IFLA developed and published in 1974 the

International Standard Bibliographic Description for

Monographic Publication [ISBD(M)] as the basis for  rules

of description of monographic material in AACR-II. In 1975

IFLA and the Joint Steering Committee for the revision of

AACR - (JSC/AACR) jointly developed General International

Standard Bibliographic Description [ISBD(G)]. It serves as

a framework for the description of all types of publication.

x) Mailing Lists and Forum: Sympa software provides web

access to IFLA’s lot of mailing lists. IFLA also serves as an

international forum for librarians and advises international

bodies relating to library and information science. It provides



79Library and Society

Library Association Unit- 4

expert advice and assistance in the planning and

development of library services.

IFLA advises libraries on matters such as interlibrary loan

practices, copyright laws, library building design, and

development of legal deposit regulations that entitle national

libraries to receive copies of every work registered for

copyright in their respective countries. It also stimulates

cooperation among writers, scholars, publishers, and

libraries, and it assists librarians in promoting literacy and

universal access to knowledge. In addition, IFLA advocates

the formation of a worldwide information network.

India is represented in the Executive Board of IFLA. In

October, 1985 ILA organised the IFLA’s regional seminar

on UAP in New Delhi. ILA also hosted 58th General

Conference of IFLA in New Delhi from August 30-

Septermber 5, 1992.

4.5.2 The United Nations Educational, Scientific and
Cultural Organization (UNESCO)

The representatives of 37 countries mt in London to sign

UNESCO’s Constitution which came into force on November 4,

1946 after ratification by 20 signatories. It is an inter-governmental

specialized agency of the United Nations. The UNESCO’s

permanent Headquarters is in Paris, France. UNESCO’s website

can be found over <http://portal.unesco.org>

a) Objectives: UNESCO deploys its action in the fields of

Education, Natural Sciences, Social and Human Sciences,

Culture, Communication and Information. UNESCO works on

a number of priorities that require a trans-disciplinary approach

alongside the traditional focus of its five programme sectors.

Here in this discussion we will only deal with Communication

and Information.
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The main objective for UNESCO is to build a knowledge society

based on the sharing of knowledge and incorporating all the

socio-cultural and ethical dimensions of sustainable

development. UNESCO’s priorities in the field of Communication

and Information include:

i) Empowering people through access to information and

knowledge with special emphasis on freedom of expression;

ii) Promoting communication development;

iii) Advancing the use of ICTs for education, science and

culture.

b) Organization: The General Conference consists of the

representatives of the Member states of the Organization. It

meets every two years, and is attended by Member States and

Associate Members, together with observers for non-Member-

States, intergovernmental organizations and non-governmental

organizations (NGOs). Each country has one vote, irrespective

of its size or the extent of its contribution to the budget.

The Executive Board, in a sense, assures the overall

management of UNESCO. It prepares the work of the General

Conference and sees that its decisions are properly carried

out. The Secretariat consists of the Director-General and the

Staff appointed by him. As of January 2007, the Secretariat

employed around 2,100 civil servants from some 170 countries.

The staff is divided into Professional and General Service

categories. Under a recent decentralization policy, more than

700 staff members work in UNESCO’s 58 field offices around

the world.

c) Membership: In short, UNESCO promotes international co-

operation among its 193 (As of October 2009) Member States

and six Associate Members in the fields of education, science,

culture, and communication.
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d) Functions and Activities: The aim of UNESCO in the field of

Communication and Information is to Empower people through

the free flow of ideas by word and image, and by access to

information and knowledge. The Communication and

Information Sector (CI) was established in its present form in

1990.

i) UNISIST: It is an international project sponsored by

UNESCO to foster and coordinate international

bibliographical services being provided by various

organizations. It is an inter-governmental programme to

encourage and guide voluntary cooperation in the exchange

of information at national, regional and international levels.

ii) National Information System (NATIS): NATIS is a brain-child

of UNESCO. It implies that governments at different levels

(national, state and local) should maximize the availability

of all relevant information.

iii) General Information Programme (PGI): PGI is the initials

of its French name Program General d’ Information. It was

established in 1976 combining both the NATIS and UNISIST

programmes. The primary role of PGI is to promote

computer application and communication technologies in

library and information services, information network and

provision of on line facilities for sharing and exchanging

information between different countries all over the world.

iv) Universal Bibliographic Control (UBC): For compilation of

bibliographies UNESCO has launched an ambitious project

in cooperation with IFLA known as UBC.

v) ASTINFO and APINESS: In 1984 UNESCO established

Regional Network for Exchange of Information and

Experience in Science and Technology in Asia and Pacific

(ASTINFO) to promote regional cooperation, better

understanding and socio-economic development in Asia and

Pacific region. Later in 1986 another network called Asia



82 Library and Society

Library AssociationUnit-4

Pacific Information Network in Social Sciences (APINESS)

was established.

vi) Others: New World Information and Communication Order

(NWICO), Intergovernmental Programmes for the

Development of Communication (IDDC), International

System in Research in Documentation (ISORID), Science

and Technology Policies Information Exchange System

(SPINES), Data Retrieval System for Documentation in the

Social and Human Sciences (DARE), International Bureau

of Education Documentation and Information System

(IBEDOC) are some other programmes of the UNESCO.

The ISORID was established for collection and

dissemination of information on research activities in

documentation, libraries and archives.

vii) Publication: In 1980 the first two volumes of UNESCO’s

General History of Africa was published. UNESCO also

brought out a publication namely “Public Library Manifesto”

1949, revised in 1972, which gives a new image and a wider

scope to the principles upon which the documentation and

library services are based. Other publications include

UNESCO Courier (monthly), Copyright Bulleting (Quarterly),

Impact of Science in Society, Index Treanslationum, World

guide to Library Schools and Training courses in

Documentation, 1981. Public Libraries and their mission

(1961) by Andre Maurios etc.

viii) Seminars, Conference and Workshop: UNESCO has

supported library conferences, seminars and meetings. In

1952 an intergovernmental conference convened by

UNESCO adopted the Universal Copyright Convention. In

the decades following World War II, the Convention served

to extend copyright protection to numerous states.

ix) Fellowships, Funds and Grants: The UNESCO Fellowships

Programme, through the award and administration of



83Library and Society

Library Association Unit- 4

fellowships, study and travel grants provide various

opportunities for librarians. UNESCO is also responsible

for sending a large number of experts as consultants and

advisors to developing countries for the purpose of initiating

and expanding library services. UNESCO also helps its

member states to rebuild their libraries during the Second

World War. It also gives a huge grant to IFLA and FID (it

was dissolved in 2002). UNESCO initiated the pilot public

libraries at New Delhi (India), Enugu (Nigeria) and Medellin

(Colombia) which demonstrates UNESCO’s Faith in public

libraries. UNESCO also sponsored research on librarianship

especially for the developing countries.

x) Cooperation: UNESCO maintains healthy cooperation with

IFLA, International Council on Archives (ICA), Committee

on Data for Science and Technology (CoDATA) established

by International Council of Scientific Union (ICSU), etc.

xi) Standardization: The Common Communication Format (CCF)

was published by UNESCO in 1984 and a second edition

was published in 1988. CCF is a structure format for creating

bibliographical record and exchange of records between

groups of information agency and libraries.

xii) Mailing Lists and Forum: The WebWorld Portals Discussion

forum is the place to discuss various topics related to

Libraries, Archives, Information Society, Free and Open

Source Software. It also provides feedback on and

discusses all aspects of WebWorld Portals. WebWorld, the

website of UNESCO’s Communication and Information

Sector, offers a daily news service to its users. The news

articles mainly cover UNESCO’s activities in the area of

communication and information, both at UNESCO’s

Headquarters and its field offices.

The UNESCO Libraries Portal gives access to websites of library

institutions around the world. It serves as an international
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gateway to information for librarians and library users and

international co-operation in this area. The UNESCO Archives

Portal gives access to websites of archival institutions around

the world. It is also a gateway to resources related to records

and archives management and international co-operation in

the area. The Observatory on the Information Society monitors

the impact of globalization on knowledge societies through the

collection of pertinent information and by observing the trends.

The UNESCO Free Software Portal gives access to documents

and websites which are references for the Free Software/Open

Source Technology movement. It is also a gateway to resources

related to Free Software.

India became a member of UNESCO on 4 November 1946.

UNESCO for the first time started the first pilot project in library

in India by establishing the Delhi Public Library in October 1951.

This later on developed into Delhi Public Library. The main aim

of this project was to provide information on the problem of

public library service for the parts of India in particular and for

the Asia in general.

The Indian National Scientific Documentation Centre (INSDOC)

was set up in 1952 by the government of India with technical

assistance from UNESCO. In 1964 UNESCO assisted INSDOC,

again, in setting up its regional centre in Bangalore. Now Indian

National Scientific Documentation Centre (INSDOC) has

merged with National Institute of Science Communication

(NISCOM) to form National Institute of Science Communication

and Information Resources (NISCAIR) on 30 September 2002.

The Indian national commission is the official agency of

UNESCO and National Information System for Science and

Technology (NISSAT) in the Department of Scientific and

Industrial Research (DSIR) is the focal point for UNISIST (PGI)

and is also the coordinating centre for ASTINFO programme.
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NASSDOC of ICSSR is the focal point for UNESCO supporting

APINESS programme.

Besides the above, the UNESCO honoured the Indian librarians

by inviting them to advise upon various library projects meant

for the member country. The prominent among them were Dr.

S. R. Ranganathan, B. S. Kesavan, S. S. Saith and a few others.

India also organized a few conferences and regional seminars

of UNESCO. Notable among them are Seminar of the

development of public libraries in Asia held at Delhi from October

6-26, 1955; Ninth General conference at Delhi in 1956; Regional

seminar on library development in South Asia, University of

Delhi library, 3-14 October, 1960; Seminar on Handling and

Retrieval of Chemical Information, Delhi, 1986.

4.6 NATIONAL LIBRARY ASSOCIATIONS

The American Library Association (ALA) (1876), Association for

Information Management (ASLIB), The Canadian Library Association (CLA)

(1946), The Library Association, London, The Special Libraries Association

(SLA), (1909), The Association for Library and Information Science

Education (ALISE) (1915), The American Society for Information Science

(ASIS), The Association of Research Libraries (ARL) (1932), The Society

of American Archivists (SAA) (1936), etc are some of the most popular

national library associations in the world.

In India, All India Public Library Association (1919); Indian Library

Association (1933); Government of India Library Association (1933);

All India Rural Library Association (1933); Indian Library Association (1933);

All India Manuscripts Library Association (1944) are some of popular library

associations that were established before independence. The Raja

Rammohun Roy Library Foundation (RRRLF), Indian Association of Special

Libraries and Information Centers (IASLIC) (1955); All India College Library

Association (1966); Indian Association of Teachers of Library and

Information Science (IATLIS) (1969); Society for Information Science (SIS)
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(1969); Indian Theological Library Association; Medical Library

Association of India (MALI), etc. were established after independence.

4.6.1 Indian Library Association (ILA)

In 1933 some of the government of India Librarians,

especially those in Calcutta, under the leadership of K. M. Asadullah

organized the first All India Library Conference. It was at this

conference that the Indian Library Association was founded on 12

September, 1933. The ILA Headquarters is in Delhi.

a) Objectives: ILA was formed with three fold objectives. In 1935

two more objectives were added. An amendment to the

constitution of the ILA in 1970 added another four objectives.

Another amendment in 1987 added three more objectives.

Some of the objectives of ILA are:

i) Promoting library movement in the country,

ii) Developing Library and Information Science education,

iii) Training and research, improvemen of library personnel,

iv) Cooperation at the national and international levels,

v) Promotion of standards, norms, services and guidelines,

and

vi) Providing a forum for professionals and publication of

materials.

b) Organization: The Council of the association acts as the

governing body. The executive committee is constituted by the

council in its very first meeting.

c) Functions and Activities

i) Act as a Driving Force: ILA takes up with the state

governments the issue of enacting library legislation in order

to develop the public library system.

ii) Development of the Profession: ILA has been pursuing with

the government, UGC and other concerned bodies at all

levels on matter relating to better salary, grades, service

condition and status of the library professionals.
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iii) Undertaking of Projects: ILA undertook compilation of “Union

catalogue of Periodicals in the Libraries of South Asia”. Two

other projects were allocated to ILA by the UNESCO. They

are “Rendering of Asian Names” and “Directory of Asian

Periodicals”.

iv) Publication: Library Bulleting (1942-46), Journal of Indian

Library Association (1955-64), ILA Bulletin, ILA Newsletter,

etc some of the publications of the ILA. ABGILA (1949-52),

was another publication, which was an intionym, a

confluence of three journals in one periodical that is Annals,

Bulletin, Granthalaya of ILA.

v) Seminars, Conferences, Workshops and Training: ILA holds

All India Library Conference Annually; in 1995 Regional

Conferences were started. Besides, the Association also

arranges lectures, round table discussion etc. mostly in

Delhi. Several training programmes in computer application

(in Delhi from 2-7th June 1986), use of CDS/ISIS software

etc were also organized with support of NISSAT.

vi) Fellowships, Funds and Grants: Vedanayaki Fellowship for

MLISc students; Dr. Umapati Fellowship for LIS students;

P. V. Verghese Prize for the best article contribution to ILA

Bulletin, etc are some of the fellowship and award

programmes of ILA for promoting librarianship.

vii) Cooperation: The ILA has cooperation with international

organizations such as IFLA, UNESCO, COMLA, etc. It has

also been playing an important role in the JOCLAI, RRRLF,

Good Office Committee (GOC), National Book Trust (NBC),

etc.

4.6.2 Indian Association of Special Libraries and
Information Centres (IASLIC)

Three leading librarians from Calcutta, J. Saha, A. K.

Mukherjee and G. B. Ghosh convened a meeting of librarians and
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documentalists on June 25, 1955 at Indian Museum, Calcutta. This

meeting resulted in the formation of IASLIC <http://iaslic1955.org>

on 3rd September 1955. Dr. Sunal Lal Hora was unanimously

selected as its first president and Jibananda Saha was the general

secretary. IASLIC headquarters is located at P-291, CIT Scheme

No 6M, Kankurgachi, Kolkata – 700 054.

a) Objectives: The objectives of IASLIC are to

i) Promote the quality of Library and Information Services;

ii) Coordinate the activities, and

iii) Foster mutual cooperation and assistance among the

special libraries, scientific, technological and research

institutions, learned societies, commercial organizations,

industrial research establishments as well as centres of

studies in social sciences and humanities;

iv) Improve the technical efficiency of the professionals;

v) Act as a centre of research and studies in special

librarianship and documentation techniques;

vi) Act as a centre of information in scientific, technical and

other related fields of LIS in pursuance of the aforesaid

objects.

b) Organization: The general body of the members of IASLIC

biennially elects 14 office-bearers and 20 members of the

Council, which is the highest organ to formulate the policies

and programmes of work. The Council appoints from among

its members the Executive and Finance Committee consisting

of 8 office-bearers and 4 members to manage the regular

activities. Six Divisions are also constituted by the Council for

each term. They are

i) Documentation Services;

ii)  Education;

iii) Publication & Publicity;

iv) Library Services;



89Library and Society

Library Association Unit- 4

v) Documentary Reproduction and Translation;

vi) Cooperation and Coordination of Libraries.

c) Membership: IASLIC is composed of four kinds of members,

namely Honorary Membership, Donor Membership, Institutional

Membership, Individual Membership (Donor, Ordinary

Membership, and Life Membership).

d) Functions and Activities
i) JOCLAI: To bring about mutual co-operation and unified

action on matters of common interests, IASLIC mooted the

idea of forming the Joint Council of Library Associations of

India (JOCLAI) especially of those at national level. The

JOCLAI meetings take place during the national meets of

each IASLIC and ILA. It has formulated a Code of Ethics

for the library profession in India.

ii) Documentation, Documentary Reproduction & Translation

Services: The IASLIC undertakes compilation of

bibliographies and English translation of documents from

Russian, German, French, Chinese, Japanese, etc. and also

undertakes imaging of documents for archiving. All these

services are provided on non-profit basis.

iii) Library Consultancy Service: The Association undertakes

consultancy services like creation of computerized

bibliographic databases, retrospective conversion of

records, preservation & conservation of documents,

cataloguing, classification and stock verification in public

and private organizations on non-profit basis.

iv) Publication: Its publications include IASLIC Bulletin, IASLIC

Newsletter, Different books, Monographs, Directory, IASLIC

Proceedings, IASLIC Annual Report, etc.

v) Seminars, Conferences, Workshops and Training: The

Association in its continuing education programmes

conducts short term courses, workshops, round tables,

seminars etc. It holds a biennial seminar and a conference

in alternate years.
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vi) Mailing Lists and Forum: IASLIC Council created Special

Interest Groups (SIG) to bring together persons of common

interests. SIG Group meetings are held during IASLIC

Conference of common interests. The SIG includes SIG on

Industrial Information; SIG on Social Science Information,

SIG on Computer Application, SIG on Humanities

Information, SIG on Informetrics, and SIG on Library &

Information Science Education.

vii) Others: The IASLIC conducts study circle meetings for

discussion on various issues of interest concerning LIS. It

also conduct Ranganathan Memorial Lecture which has

been held since 1993 on any topic of Library, Information

and Communication science by leading personalities of the

profession. Besides, it also conducts Annual Special Lecture

and celebrates the Librarian’s Day every year.

4.7 STATE LIBRARY ASSOCIATIONS

In case of state level library association, Assam Library Association,

Sadau Asom Gramya Puthibharal Santha, Gujarat Library Association

(Gujarat Granthalaya-Seva Sangh - GGSS), Karnataka State Library

Association, Kerala Library Association, Punjab Library Association, Uttar

Pradesh Library Association, Bengal Library Association (Bangiya

Granthagar Parishad), etc are functioning regularly. Among the state level

associations the Andhra Pradesh Library Association’s “Granthalaya

sarvaswamu (1915)” is the oldest professional journal which is still in

publication.

4.7.1 Assam Library Association

The Assam Library Association (Sadau Assam Puthibharal

Sangha) was started in the year 1938 mainly by the personal

enthusiasm of Shri Kumudeswar Borthakur (1893-1966), a man

who devoted his life for the growth and development of libraries in

Assam. He was fully assisted in the matter of public library services
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by Lokapriya Gopinath Bardoloi and other political and social

workers. By establishing this Association, Assam became the 8th

state in country in establishing state level library association. After

the executive meeting held on 16th July 1972 ALA became inactive

till 1996. However, on 22nd February, 1997 it got revived with a full

fledged executive council.

The Association has been performing the following functions and

activities

i) Making People Aware: After the birth of ALA an attempt was

made for a wide publicity of the library movement through

different avenues like Bihu festivals, public meeting,

advertisement through the screen of Kelvin Cinema, Guwahati

etc. With the help of daily newspapers and using the market

places people were sought to be made aware of the library

movement. Children were encouraged to demand books from

their parents on the occasion of their birthday or as reward for

good performance in examination.  The lower income groups

of people were approached for small contribution through

“mustibhiksha”, which was a unique way of collecting handful

of grains and the money thus collected from the sale of the

grains was to be spent on libraries.

ii) Organization of Rural Libraries: In the 1st conference of Assam

Library Association in 1938 hardly 50 libraries were recorded

to have been engaged in library work throughout the villages

of Assam and during the span of 10 years (1938-1948)

Barthakur organized 250 libraries. Between May-July, 1971 it

established Goalpara, Tezpur, Jorhat, Nagaon, Nalbari, Barpeta,

Dibrugarh, Mangoldoi, Guwahati Mahkuma Committee for

carrying out its activities but in the subsequent years it did not

give much fruitful result. The Association, further, at its

“Granthalok” of 1972/73 listed 169 rural libraries of Assam with

detailed address (Granthalok: 1973: 81-87) that were affiliated

to ALA.
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iii) Draft Public Library Act: On the invitation of the 8th conferences

(1964) of the All Assam Library Association held at Gauhati

under the chairmanship of Pandit Dr. Maheswar Neog, Dr. S.

R. Ranganathan prepared a Draft Public Libraries Act for Assam

which was submitted to the Government and further in the 9th

Annual conference held at Guwahati on 9, 10 and 11th April,

1971 reiterated its earlier demand but it has not got any fruitful

result till now. The Draft Public Library Act was published in the

Souvenir of Assam Library Association of 1971. Again, since

1998 attempt has continuously been made to enact the library

legislation in Assam. A draft Assam State Public Library and

Information Bill made by a Govt-appointed committee has been

submitted and now it is in the process of being accepted.

iv) Publication: In connection with the 8th Annual conference of

1964 ALA published one Souvenir; A Souvenir was also

published by the reception committee with 9th Annual

conference in 1971. At the 10th Annual Conference on 24th

and 25th November, 1972 at Nagaon the half yearly official

organ of the Association titled “Granthalok” took birth. In 1972/

73 it brought out another volume of “Granthalok”. One

newsletter was published in the year 1999.

v) Seminars, Conferences, Workshops and Training: ALA also

made an attempt to build up a voluntary village library system

by organizing conferences in different districts and in this way

has been able to arouse and enlist public support and sympathy

for public libraries by holding different conferences at Dibrugarh

(1938), Tezpur (1952), Nagawn, Jorhat (1953), Golaghat (1955),

Bokakhat (1957), Mangoldoi (1959), Guwahati (8th conference,

24th and 25th October 1964), Guwahati (9th conference on 9,

10 and 11th April, 1971), Nagaon (10th Annual Conference on

24th and 25th November, 1972) etc.

vi) Librarian’s Day Celebration: In 1998 ALA celebrated Librarian’s

Day with Guwahati Library Association (GLA) at Guwahati and

in 1999 with Jorhat Library Association. It observed its 12th
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Annual Conference on 12th August at Guwahati District Library

Auditorium along with the Librarian’s Day which was also

observed in association with the Department of Library and

Information Science, Gauhati University and Guwahati Library

Association.

Through a resolution passed in the 8th Conference (1964),

the All Assam Library Association had resolved to start a

certificate course in Library Science but till now it has not been

implemented. The Association, however, is passing into an

inactive stage day by day. Unless some young and energetic

librarians take the responsibility, the future of the Association

is not encouraging.

4.7.2 Bengal Library Association

Bengal Library Association (Bangiya Granthagar Parishad),

formerly known as All Bengal Library Association, was established

in 1925 under the presidentship of Poet Rabindranath Tagore.

Presently, the Association is housed in its four-storied building

accommodating its office, library, class rooms and computer room

at P64, CIT Scheme 52, Kolkata - 700 014.

a) Objectives: The Objectives of the Association are:

i) Propagating the importance of library and information services

for individuals and for the society and developing awareness

for the library and information services;

ii) Suggesting measures for improvement and expansion of library

services for all categories of libraries in the state;

iii) Organizing movement for the improvement of the service

conditions and proper pay and status of the library workers;

iv) Organizing conferences and seminars to enlighten people about

the various aspects of the library movement and library services

v) Organizing training courses, refresher courses, workshops etc.

and publishing books, periodicals, reports etc pertaining to

library science and library services.
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b) Organization: The General Body, the Council and the Executive

Committee form the organizational structure of BLA.

c) Membership: Anybody interested in the library movement may

become a member of the Association. There are five categories

of members of the Association i.e. Patron, Honorary Member,

Donor Member, Life Member, Personal Member and Institutional

Member.

d) Functions and Activities: The Association is performing the

following functions and activities

i) Library Service: The Association has a library of its own

with a collection of more than 5 thousand books on library

and information science and reference tools. The Library is

open to all members and students.

ii) Publication: The first periodical on Library Science in Bengal

was published by the Bengal Library Association in 1937

as “Bengal Library Association Bulletin – Bangiya

Granthagar Parishad Patrika”. Presently, the Association

publishes a monthly journal in Bengali with English Abstract

named “Granthagar”. Besides this, the Association also

regularly publishes books on Library and Information

Science and library services in English and Bengali. The

English collection includes Research Methodology, Book

Classification, Phanibhusan Roy Commemorative Volume,

Library Movement in India, etc.

iii) Seminars, Conferences, Workshops and Training: Bengal

Library Conference is a forum of the library users and

workers where any person having interest in library services

can participate.

iv) Course in LIS: It has been conducting a Certificate Course

in Library Science since 1937, Special Course on Computer

Application in Library Services, and Refresher courses for

working librarians.
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4.8 LOCAL LIBRARY ASSOCIATIONS

Madras Library Association, Bombay Science Librarian’s

Association (BOSLA), Guwahati Library Association (GLA), Jorhat Library

Association etc are very active local level library associations in India.

a) Guwahati Library Association (GLA): The highly inactive Assam

Library Association was behind the establishment of GLA on 8th

February, 1993 by some enthusiastic library personnel at District Library,

Guwahati. The first ad-hoc executive body meeting was held at the

Department of Library & Information Science, Gauhati University on

2nd July 1993 and the first general body meeting was held on 6th

December 1993. The Association carried out the following functions

and activities

i) Revival of ALA: The GLA is behind the revival of ALA in 1996. In

1996 when it was observing the Librarians’ Day at Guwahati District

Library, in the afternoon session its platform was given to the living

members of ALA for its revival and ultimately ALA got revived on

22nd February, 1997 at the 11th Annual conference at Gauri Sadan,

Guwahati.

ii) Publication: The GLA in connection with its first annual conference

in 1995 brought out a souvenir titled “Librarianship in Assam: A

Challenging profession”. After that it published another 4 volumes

of its souvenir and one Newsletter in 2001.

iii) Seminars, Conferences, Workshops and Training: The first annual

conference of GLA was held at Assam Agricultural University

Campus, Khanapara (1995) and since then its annual conferences

are being held more or less regularly.

iv) Librarian’s Day Celebration: Under the banner of Guwahati Library

Association the Librarian’s Day was celebrated for the first time in

Assam on 12th August, 1994 at Lakhiram Barooah Sadan,

Guwahati.

Within its own scope, the GLA is striving for the growth and

development of the Library and Information Science profession in Assam.
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CHECK YOUR PROGRESS
A)  Match the Following

a) IFLA a) Delhi.

b) UNESCO b) Kolkata

c) Indian Library Association (ILA) c) Paris, France

d) IASLIC d) Netherlands, in The Hague.

B) Find out True and False Sentences

a) IFLA stands for International Federation of Library Associations

and Institutions.

b) The full form of CILIP is Clinical Institute of Library and Information

Professionals.

c) UNESCO stands for The United Nations Educational, Scientific

and Cultural Organization.

d) Joint Council of Library Associations of India (JOCLAI) formulated

a Code of Ethics for the library profession in India.

C) Write the Full Form of the Following

a) ASIS     b) ASLIB c) IASLIC

d) IATLIS     e) ISO f) MALI

g) RRRLF    h) SIS i) WIPO

.............................................................................................................

.............................................................................................................

.............................................................................................................

4.9 LET US SUM UP

The professional associations address issues like financial support

for libraries, censorship, and cooperative acquisition of library materials.

They also attempt to influence legislation that affects libraries, establishes
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policies and standards relating to libraries and librarians, and support

continuing education for librarians. Almost all of these organizations publish

journals or monographs relating to their particular areas of interest.

Professional library associations hold conferences on a regular basis so

that librarians may come together in order to develop policies and share

ideas.

Private foundations also promote increased and improved library

services around the world. Private philanthropic organizations also provide

leadership in the establishment and maintenance of libraries around the

world. In the early 20th century the Carnegie Corporation of New York

was instrumental in establishing free public libraries in Africa, Latin America,

and the South Pacific, but the organization stopped this programme in

1917. Today the Ford Foundation, based in New York City, provides vital

financial support for libraries in the developing nations of Africa, Asia, and

Latin America.

4.10 FURTHER READINGS

1) Chakrabarti, Bhubaneswar (1993). Library and information society.

Calcutta: World press.

2) Kawatra, P. S. (1980). Fundamentals of documentation: With special

reference to India. New Delhi: Sterling.

3) Krishan Kumar (1987). Library organization, New Delhi: Madhuban

Educational Books.

4) Library (institution). (n.d). Retrieved October 9, 2009, from Microsoft®

Encarta® Online Encyclopedia 2009: http://encarta.msn.com/

text_761564555___54/Library_(institution).html)

5) P. S. G. Kumar (2004). A students manual of library and information

science, 2nd ed.. Delhi: B.R. publishing corporation.
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6) Tripathi, S.M., Lal, C and K Kumar (2002). Descriptive questions in

Library and Information Science. New Delhi: Ess Ess.

4.11 ANSWERS TO CHECK YOUR PROGRESS

A) Match the Following

a) IFLA a) Netherlands, in The Hague.

b) UNESCO b) Paris, France

c) Indian Library Association (ILA) c) Delhi.

d) IASLIC d) Kolkata

B) Find out True and False Sentences

a) True. b) False. c) True. d) True.

C) Write the Full Form of the Following

a) ASIS: The American Society for Information Science.

b) ASLIB: Association for Information Management, previously,

the Association of Special Libraries and Information Bureau.

c) IASLIC: Indian Association of Special Libraries

and Information Centers.

d) IATLIS: Indian Association of Teachers of Library and

Information Science.

e) ISO: International Organization for Standardization.

f) MALI: Medical Library Association of India.

g) RRRLF: The Raja Rammohun Roy Library Foundation.

h) SIS: Society for Information Science.

i) WIPO: World Intellectual Property Organization.
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4.12 PROBABLE QUESTIONS

A) Short Answers Type Questions

a) Write the name of four international library associations.

b) Describe the activities of Assam Library Association.

c) Write a short note on Bengal Library Association.

d) Describe the activities of GLA.

e) Describe the three pillars of IFLA.

f) Write a short note on UNESCO’s contribution towards Indian Library

and Information Science.

B) Essay Type Questions

a) What do you mean by library association? What are the functions

and activities that are performed by a library association?

b) Describe the role of IFLA in furthering the library and information

science in the world.

c) Describe library related functions and activities of UNESCO.d) Write

descriptive notes on Indian Library Association (ALA) and IASLIC.

***  *****  ***
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UNIT 5: LIBRARY LEGISLATION

UNIT STRUCTURE

5.1 Learning Objectives

5.2 Introduction

5.3 Need for Library Legislation

5.4 Components of Library Legislation

5.5 Characteristics of Library Legislation

5.6 Role of Different Bodies in the Process of Enacting Library

Legislation

5.7 Library Legislation in India

5.8 The Delivery of Books and Newspapers (Public Libraries) Act, 1954

5.9 Intellectual Property Right

5.10 Let Us Sum Up

5.11 Further Readings

5.12 Answers to Check Your Progress

5.13 Probable Questions

5.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Know about the concept of library legislation;

 Explain the need of library legislation;

 Explain the essential features of library legislation;

 Know about the history of library legislation in India;

 Know about the Delivery of Books and Newspapers (Public

Libraries) Act;

 Know about Intellectual Property Right.

5.2 INTRODUCTION

Act means preparing the format of law or legislation. In the context

of libraries, the Library Act means to give legal provision for establishing a
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library system, its maintenance, services, functions, right and management

under any state or a national government. Library legislation is capable of

regulating various organs of public library services. It is an instrument for

the development of public libraries in a planned manner to ensure

establishment, development and maintenance of libraries in a uniform

pattern. It can help in promoting a sense of self consciousness among the

people who would feel it obligatory on their part to use services offered by

the library.

In the year 1850, the first library act was passed in Great Britain.

At present most of the countries specify free use of public library services.

5.3 NEED FOR LIBRARY LEGISLATION

Provision of public library service is a natural corollary to the

democratic way of life. Free communication is essential for the preservation

of a free society and creative culture. A public library expects its users

only to spend time and not money for the utilization of services. In that

situation, the question arises from where will the finance come? It has

been experienced that public library service can be effectively offered

only through legislation. Library Legislation is needed because:

i) A law helps in creating necessary conditions under which public libraries

can be established nation wide.

ii) To put the public library on a sound and sure financial footing by way

of levy of library tax.

iii) To make the public library independent from subscription, donation or

private gift and to save the library from political influence.

iv) For a sound administrative setup permanent, uniform, efficient,

balanced and coordinated library service and also for proper line of

growth.

v) To solve the problem of land, building, legacies, etc.

vi) For centralized services like acquisition, processing, etc.

The library legislation has the provision of financial support to the

public libraries, but the provision to be made in library legislation would
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depend upon the social, political and economic environment. There are

mainly two ways of making provision of finance to public libraries through

library legislation. They are

i) Annual budget allocation by the state out of its total funds with capital

grants from central government.

ii) Levying of library cess with a matching grant from the state government.

5.4 COMPONENTS OF LIBRARY LEGISLATION

Dr. S. R. Ranganathan recognized the following components of

public library act.

a) Preliminaries: The description of all the terms used in the act and the

brief title of the act are under this component of library Act.

b) Top Management: It discusses the issues relating to the management

of the libraries that will fall under the jurisdiction of the Act, such as

who will manage the libraries. It is the second component for

consideration.

c) Library Committee: To give suggestions to the library authority (top

management) and to the librarians, a committee is to be constituted.

The library Act should clearly mention who will be the members of

such library committees, what are their functions, rights, qualifications,

responsibilities, etc.

d) Finance: The Act should mention clearly-

i) Rate of library cess / Local extra tax or surcharge;

ii) Goods on which tax will be levied i.e. vehicle, land, house, other

properties, etc;

iii) The method of receiving the cess from the public;

iv) Checking of received money through cess;

v) Other sources of finance;

vi) There should be a component in the library Act itself to maintain all

the records of accounts and audit from time to time. The

appointment of staff, categories of the staff, pay scale, service

condition and working period should also be mentioned in the Act.

vii) The laws, rules and by laws should be mentioned in the Act.
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5.5 CHARACTERISTICS OF LIBRARY LEGISLATION

Some of the important characteristics of library legislation are-

i) The library legislation must be simple and general. It should also allow

future modification or development.

ii) It must be free from political influence or political changes.

iii) It must define the respective responsibilities of the local, state and

national government.

iv) It must make the library service compulsory and free to one and all.

v) It should create conditions for libraries to flourish.

vi) It must coordinate and control library activities in full recognition of the

people to have free access to the information and knowledge.

vii) It must meet the every interest of its reader.

viii) Different tasks can be assigned to different types of libraries based on

specialization to ensure a better service to the community with the

least cost.

ix) It also must take into account the other types of libraries.

5.6 ROLE OF DIFFERENT BODIES IN THE PROCESS
OF ENACTING LIBRARY LEGISLATION

In the process of enacting the library legislation, the levying of

library cess should not be the pre condition. Otherwise, it will lose the

support of the general public or other members of the society. The following

roles can be played by different bodies in the process of enacting the

library legislation in respective states.

a) Library Association: The local as well as the state and national level

library associations can lay down a strategy to get the public legislation

passed. They can utilize various media and platforms to propagate

the idea of library legislation. Members of the state assembly, especially

the concerned ministers should be approached and be presented a

strong case for library legislation. Indian Library legislation must provide

all the support and guidance needed for the purpose.
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b) Library Professionals: The library professionals should make the

general as well as the elite people aware about the significant role

that can be played by the library. They should first do so through their

services in the organization in which they are working and then through

newspapers, radio, television, etc.

c) Elite Groups: The elite have the responsible of framing policies,

procedures etc. As the leader of the society they also have the hidden

responsibility to give the people the best they can. As such, considering

the role that can be played by the library they should take upon

themselves the responsibilities of awakening the general public about

the library services, facilities, etc.

d) Political Leader and General Public: Leaders, who matter in decision

making be given special attention in enacting library legislation. The

general people should also give pressure to enact the library legislation.

5.7 LIBRARY LEGISLATION IN INDIA

In ancient India learning was the concern of the Brahmin and the

common man had to depend for his enlightenment on the spoken words

of gurus. General people were also accustomed to this oral tradition of

learning and, as a result in ancient India there was no tradition of public

library legislation.

a) Before Independence: Pre independence India shows some of the

significant steps in implementing the library legislation, which can be

summarize as follows

i) The Press and Registration of Books Act (1867): The Press and

Registration of Books Act was passed in 1867 for the British India.

This Act was for the regulation of printing-presses and newspapers

for the preservation of copies of books and newspapers printed in

India and for the registration of such books and newspapers. It

helped some specific libraries to get some copies of books free of

cost and to maintain a continuous catalogue of early printed books

in the country. In terms of this Act the publisher or the printer of
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every book or newspaper was to send a copy of the book or

newspaper to the Secretary of state for India, another copy to the

Governor General in Council and still another to the local

government.

ii) Funds for the encouragement of literature (1898);

iii) Imperial Library Act (1902);

iv) Model Library Act (1930).

Dr. S. R. Ranganathan drafted a “Model Library Act”, which was

presented at the All Asia Educational Conference held at Banaras in 1930.

In 1942 on the request of ILA, Dr. S. R. Ranganathan drafted another bill

called ‘The Model Public Library Bill’.

b) After Independence: The major steps in implementing library

legislation in the post independence era are as follows

i) Imperial Library Act (1948): In 1948, the Government of India

passed the Imperial Library (change of name) Act. By this act the

Imperial Library of Calcutta (Kolkata) became the National Library

(of India).

ii) Delivery of Books (Public Libraries Act) 1954: In 1954 Indian

parliament passed Delivery of Books and Newspaper Act which

was further amended as the Delivery of Books and Newspaper

(Public Libraries) Amendment Act 1956 to include serials as well.

iii) Model Library Act / Bill (1963): A library bill was also drafted in

1963 by a committee under the chairmanship of Dr. D. M. Sen.

Then in 1972 revision was made to the model library act of 1930.

Another model public libraries bill was prepared by the library

legislation subcommittee of the Planning Commission in 1966.

c) Present Status of Library Legislation in India: In India nineteen states

have so far enacted library legislation and the rest are providing library

services without legislation. The list of the nineteen Acts is given below

i) Andhra Pradesh (Hyderabad) Public Libraries Act, 1960;

ii) Arunachal Pradesh Public Libraries Act, 2009

iii) Bihar Public Libraries Act, 2007;

iv) Chattisgarh Public Libraries Act, 2007;
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v) Goa Public Libraries Act, 1993;

vi) Gujarat Public Libraries Act, 2001;

vii) Haryana Public Libraries Act, 1989;

viii) Karnataka (Mysore) Public Libraries Act, 1965;

ix) Kerala Public Libraries Act, 1989;

x) Maharashtra Public Libraries Act, 1967;

xi) Manipur Public Libraries Act, 1988;

xii) Mizoram Public Libraries Act, 1993;

xiii) Orissa Public Libraries Act, 2001;

xiv)Pondichery Public Libraries Act, 2007;

xv) Rajasthan Public Libraries Act, 2006;

xvi)Tamil Nadu (Madras) Public Libraries Act,  1948;

xvii)Uttar Pradesh Public Libraries Act, 2005;

xviii)Uttarakhand (Uttaranchal) Public Libraries Act, 2005 and

xix)West Bengal Public Libraries Act, 1979.

5.8 THE DELIVERY OF BOOKS AND NEWSPAPERS
(PUBLIC LIBRARIES) ACT, 1954

The Delivery of Books (Public Libraries) Act, 1954 extends to the

whole of India except the state of Jammu and Kashmir. According to this

Act, the publisher of every book, newspaper or serial must deliver at his

own expense a copy of the book within thirty days from the date of its

publication to the National Library at Calcutta and one copy each to three

other public libraries specified by the Central Government. The Delivery

of Books (Public Libraries) Act, 1954: No. 27 of 1954, amended by the

Delivery of Books (Public Libraries) Amendment Act, 1956: No. 99 of 1956

and thus it became “The Delivery of Books ‘and Newspapers’ (Public

Libraries) Act, 1954". The insertions “and Newspapers” provided by the

Delivery of Books (Public Libraries) Ammendment Act, 1956: No. 99 of

1956 to includes serials as well.

i) Mode of Delivery: A copy of every book published by a publisher and

the publisher of every newspaper, published in the territories to which
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this Act extends, shall deliver at his own expense one copy of each

issue of such newspaper as soon as it is published, shall be delivered

by him to the librarian of three public library either by registered post

or through a special messenger. Under the Delivery of Books and

Newspapers (Public Libraries) Act, 1954, the National Library, Calcutta

(presently Kolkata) is entitled to receive a copy of every publication

brought out by anyone anywhere in the country. The other copies should

be delivered to the Connemera Public Library, Madras (Chennai), The

Central Library, Town Hall, Bombay (Mumbai), and the Delhi Public

Library. The copy to be delivered to the National Library, Kolkata should

be the best of its kind.

ii) Receipt for Books Delivered: The person in charge of a public library

(whether called a librarian or by any other name) or any other person

authorised by him in this behalf to whom a copy of a book is delivered

shall give to the publisher a receipt in writing and send it to the publisher

by registered post and such receipt shall be conclusive proof of the

fact that a copy of the book has been duly delivered to the public

library of which he is the librarian.

iii) Benefit for the Publisher: The Indian National Bibliography is procured

by all leading libraries and learned institutions throughout the English

speaking world and much beyond. The books that are received by

way of Delivery of Books (Public Libraries) Act 1954, 56 are included

in the INB. Thus, the INB provides the publisher or the author with an

excellent and unique opportunity of using the forum of the Indian

National Bibliography to give the widest possible publicity to their

publications not only in India but virtually all over the world. So, Delivery

of Books (Public Libraries) Act 1954, 56 also gives a commercial

advantage of publicity to the publisher or authors.

iv) Penalty: Any publisher who contravenes any provision of this Act. or

of any rule made hereunder shall be punishable with fine which may

extend to fifty rupees and, “if the contravention is in respect of a book,

shall also be punishable with fine which shall be equivalent to” the
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value of the book, and the court trying the offence may direct that the

whole or any part of the fine realised from him shall be paid, by way of

compensation to the public library to which the book or “newspaper”,

as the case may be, ought to have been delivered.

5.9 INTELLECTUAL PROPERTY RIGHT

Like other forms of property, intellectual property is also an asset

which can be bought, sold, exchanged or gratuitously given away. Owners

of intellectual property also have the right to prevent the unauthorized use

or sale of their property.

According to The World Intellectual Property Organization (WIPO)

<http://www.wipo.int/>, “Intellectual property (IP) refers to creations of the

mind: inventions, literary and artistic works, and symbols, names, images,

and designs used in commerce”.

Intellectual property is divided into two categories: Industrial

property, which includes inventions (patents), trademarks, industrial

designs, and geographic indications of source; and Copyright, which

includes literary and artistic works such as novels, poems and plays, films,

musical works, artistic works such as drawings, paintings, photographs

and sculptures, and architectural designs. Rights related to copyright

include those of performing artists in their performances, producers of

phonograms in their recordings, and those of broadcasters in their radio

and television programmes.

According to The World Intellectual Property Organization (WIPO)

<http://www.wipo.int/> “Copyright and related rights protect the rights of

authors, performers, producers and broadcasters, and contribute to the

cultural and economic development of nations. This protection fulfils a

decisive role in articulating the contributions and rights of different

stakeholders and the relation between them and the public. The purpose

of copyright and the related rights is twofold: to encourage a dynamic

creative culture, while returning value to creators so that they can lead a

dignified economic existence, and to provide widespread, affordable

access to content for the public.”
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Copyright is basically the individual right of an author to dispose of

his / her work in return for remuneration. According to Christopher Scarles,

“subject to certain exception, it is ownership of and right of control over all

possible ways of reproducing a work”.

The legislation covering intellectual property right in India is

i) Communication: Communication Bill, 2000;

ii) Copyright: The Copyright Act of 1957 (last amended in 1994);

iii) Designs: The Design Act 1911;

iv) Information Technology: Information Technology Act 2000;

v) Patent: The Patent Act 1970 (changes bought in 1994);

vi) Trade Mark: The Trade Merchandise Mark Act 1958, etc.

India signed the Berne convention in 1886 when it was part of the

British Empire. India also signed the Universal Copyright convention in

1952 of its own choice as a free country.

a) Intellectual Freedom: According to American Library Association, Every

individual has the right to both seek and receive information from all

points of view without restriction. It provides for free access to all

expressions of ideas through which any and all sides of a question,

cause or movement may be explored. Intellectual freedom

encompasses the freedom to hold, receive, and disseminate ideas.

According to Canadian Library Association, the fundamental right

is to have access to all expressions of knowledge, creativity and

intellectual activity, and to express their thoughts publicly.

CHECK YOUR PROGRESS

A) Match the Following

a) First library act was enacted in Great Britain in a) 1971.

b) The Press and Registration of books Act b) 1952.

c) Delivery of Books (Public Libraries Act) c) 1967.

d) WIPO was established by the WIPO Convention in d) 1954.

e) Universal Copyright conventions in e) 1867.
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f) Paris revision f) 1850.

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

B) Fill in the Blanks

a) The Delivery of Books (Public Libraries) Act, 1954 was not

implemented in ....................................................state.

b) Delivery of Books (Public Libraries Act) 1954 was amended in

...............................................

c) WIPO stands for the World ..........................................

Organization.

5.10 LET US SUM UP

None of the countries in which library legislation exists are able to provide

entirely satisfactory and effective library services. All of them have problem

to some degree despite the fact that there has been revision of laws in

most countries. Again, there are many countries without legislation but

they are serving the general public in a better way in comparison to the

countries that have legislation.

5.11 FURTHER READINGS

1) Chakrabarti, Bhubaneswar (1993). Library and information

society. Calcutta: World press.
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2) Chakraborti, M. L. (1996). Bibliography: In theory and practice, 4th rev.

ed. Calcutta: World Press.

3) Krishan Kumar (1987). Library organization. New Delhi: Vikas.

4) P. S. G. Kumar (2004). A student’s manual of library and information

science. 2nd ed.. Delhi: B. R. publishing corporation.

5) Tripathi, S.  M., Lal, C and K Kumar (2002). Descriptive questions in

Library and Information Science. New Delhi: Ess Ess.

5.12 ANSWERS TO CHECK YOUR PROGRESS

A) Match the Following

a) First library act was enacted in Great Britain in a) 1850.

b) The Press and Registration of books Act b) 1867.

c) Delivery of Books (Public Libraries Act) c) 1954.

d) WIPO was established by the WIPO Convention in  d) 1967.

e) Universal Copyright conventions in e)1952.

f) Paris revision f) 1971.

B) Fill in the Blanks

a) Jammu and Kashmir.    b) 1956. c) Intellectual Property

4.13 PROBABLE QUESTIONS

A) Short Answers Type Questions

1) Write on the need of having library legislation.

2) Write about the patterns of library legislation.

3) What are the different components of library legislation?

4) Write what do you know about the characteristics of library

legislation.
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5) What are the roles of different bodies in enacting library legislation?

6) Write the names of the four libraries entitled to receive books under

Delivery of Books and Newspaper Act.

7) Write a note on intellectual freedom.

B) Essay Type Questions

1) Discuss the states of library legislation in India.

2) Describe the Delivery of Books and Newspapers (Public Libraries)

Act, 1954.

3) Briefly describe the Intellectual Property Right.

4) Write notes on library legislation in India after independence.
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UNIT 6: LIBRARY AND INFORMATION
SCIENCE

UNIT STRUCTURE

6.1 Learning Objectives

6.2 Introduction

6.3 Definition

6.4 Linkage of LIS with Other Disciplines

6.5 LIS Education and Research in India

6.6 Library Movement in India

6.7 Let Us Sum Up

6.8 Further Readings

6.9 Answers to Check Your Progress

6.10 Probable Questions

6.1 LEARNING OBJECTIVES

After going through this unit you will be able to

 Define Library and Information Science;

 Know about the sub discipline of LIS;

 Explain the linkage of LIS with other subjects;

 Trace the growth and development of LIS Education and Research

in India;

 Know about the history of library movement in India.

6.2 INTRODUCTION

Library and Information Science is concerned with the body of

knowledge relating to the origin, storage, retrieval, transmission and

utilization of information. The term “library science” first appeared in the

early 1930’s, in the title of Dr. S. R. Ranganathan’s “The Five Laws of

Library Science” and in the title of Lee Pierce Butler’s 1933 book “An

Introduction to Library Science”. In 1959, Information Science began to
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be used in USA as a general brand for documentation which is summarized

as a discipline that investigates properties as well as behavior of

information, forces governing the flow of information and the means for

processing information for optimal accessibility and usability. In recent

years, the trend is to term the subject as “Library and Information Science

(LIS)” by merging both the concepts, and it is the study of issues related

to libraries and the information science. This includes academic studies

regarding how library resources are used and how people interact with

library systems. These studies also tend to be specific to certain libraries

at certain times. The organization of knowledge for efficient retrieval of

relevant information is also a major research goal of LIS.

6.3 DEFINITION

According to Borko, “Information Science is an interdisciplinary

science that investigates the properties and behavior of information”. The

forces that govern the flow and use of information and the technique,

both manual and mechanical, of processing information for optimal storage,

retrieval and dissemination. He further stated that information science has

both pure science components which enquire into the subject without

regard to its application and applied science components which develop

services and products. Librarianship and documentation are also the

applied aspect of information science.

According to J. H. Shera, Librarianship is the generic term and

information science is an area of research which draws its substance,

method and techniques from a variety of disciplines to achieve and

understand the properties, behaviour and flow of information. Information

science contributes to the theoretical and intellectual base for the librarians

operation.

According to C. G. Viswanathan, Information science is concerned

with the principles and techniques governing the transfer and

communication of organized thought (knowledge) from one human to

another and ultimately to society.
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According to P. B. Mangla, Information science is a discipline which

is concerned with the study of the properties and behaviour of information

as well as the forces influencing the flow of information.

According to P. H. William both library science and information

science are swiftly developing subjects and so the relation between them

is in a constant stage of change.

However, there are many thinkers who see the library science and

information science as overlapping discipline.

The Library and Information Science is at the cross road of science

seeking a basic principle which would bring together the knowledge in a

general framework in which each discipline would have its own place and

in which its relationship with other discipline would be clearly perceived.

The activities and programmes in LIS often overlap with the activities of

computer science, various social sciences, statistics, and system analysis.

Many practicing librarians do not contribute to LIS scholarship but focus

on daily operations of their own library systems. Other practicing librarians,

particularly in academic libraries, do perform original scholarly LIS research

and contribute to the academic end of the field. On this basis, it has

sometimes been proposed that LIS is distinct from librarianship, in a way

analogous to the difference between medicine and doctoring. In this view,

librarianship, the application of library science, would comprise the practical

services rendered by librarians in their day-to-day attempts to meet the

needs of library patrons. Some other scholars are of the view that the two

terms do not make any distinction and can be treated as synonyms.

6.4 LINKAGE OF LIS WITH OTHER DISCIPLINES

Library and Information Science is an interdisciplinary body of

knowledge, taking shape in the form of new paradigmatic science

recognizable from its theoretical foundations and broad agreement as to

its purpose and methods and the approach it employs. This interdisciplinary

subject has derived and drawn the benefits from most of the traditional

subjects which include Chemistry, Computer Science, Education,
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Linguistics, Logic, Mathematics, Physics, Psychology and so on. In the

following paragraphs an attempt has been made to discuss the contribution

of some other subject towards library and information science. The

discussion has been arranged according to the alphabetical order of the

name of the discipline.

a) Chemistry: Chemistry is the science of matter. It deals with the

composition of substances and their properties and reactions upon

one another. The Alchemists did much of the ground work leading up

to modern chemistry of which Antoine Lavoisier (1743-94) is considered

the founder. Chemistry helps the Library and Information Science in

the preservation and conservation of different types of documents. It

is extensively used to save the print and / or digital counterparts from

different biological agents.

b) Computer Science: Computer science is the study of computation. It

is the discipline that is concerned with the methods and techniques

related to data processing performed by automatic means. It deals

with theories of understanding computing systems and methods;

designing methodology, algorithms and tools; dealing with the methods

for the testing of concepts, methods of analysis and verification; and

knowledge representation and implementation.

Library and Information Science often needs to handle very large

quantity of data which always demands the use of computer. In recent

times, the work of every branch of Library and Information Science

relies directly or indirectly on the use of computer i.e. it is used for

library administration, acquisition, retrospective searching, current

awareness, SDI services, online database searching, machine

translation etc. It helps to reduce the burden of handling the ever-

increasing amount of information. It helps to automate the whole house

keeping operation and so on. The computer science with operation

research or cybernetics helps in the study and development of

information processing, psychology and the behavioral sciences,

through putting light on the human processes involved in knowledge-
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transfer such as communication process, analysis of user needs and

man – machine interaction.

c) Economics: Economics is the branch of social science that deals with

the production, distribution and consumption of goods and services

and their management. It includes interest rates, gross national product,

inflation, unemployment, inventories, as tools to predict the direction

of the economy, etc.

Library is a non profit making institution. So, its service must be

justified in terms of demand and uses. Economic theories are used for

the evaluation of different types of reference sources. It is extensively

used to study the document procuring and processing cost of the staff,

cost of storage, cost of maintenance, cost of retrieval of information,

overhead cost etc. It is also used for the cost benefit and cost

effectiveness studies in the context of different services.

d) Education: Education encompasses teaching and learning specific

skills, and also something less tangible but more profound: the imparting

of knowledge, good judgment and wisdom. It also imparts culture from

generation to generation.

Every seeker of information is a student in one sense and they

need initiation into the library and information system, tools and

technique. The libraries and information centre also serves as

institutions of informal education. It teaches the library patron about

how to use the library material through user education programme,

gives assistance through reference services, and provides information

service when the users need it. In addition, the subject education,

works out programmes of education and training for the profession

itself regarding the design and execution of courses, method of

evaluation, certification etc.

e) Law: Law is the combination of those rules and principles of conduct

promulgated by legislative authority. It is derived from court decisions

and established by local custom. In library environment there are also

laws governing registration of newspaper and periodical, ISBN / ISSN
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number, censorship, copyright, delivery of books act, transmission &

communication of information etc. Within the premises of library itself,

library rules are in existence for the proper use of library material.

Various states also have library legislation which enables the

establishment, maintenance, financing and governing the public library

system within the states. In the computer environment also there are

laws related to data flow, networking, and uses of information which

are governed by special regulation. Library and Information Science

demands the detail study and evaluation of all these laws. Knowledge

of different library related acts such as Delivery of Books Act 1954,

Registration of Press and Books Act, etc is very essential for library

professionals.

f) Linguistics: Linguistics is the scientific study of human language. In

the library environment linguistics is of great significance in information

processing, indexing and abstracting of document, automatic indexing,

artificial intelligence, machine translation etc. In the process of indexing,

the indexer has to choose the terms from natural language by taking

into consideration of different syntactic and semantic problems as the

phrase or word chosen should match the vocabulary of the text and

the search terms of the user.

g) Logic: Logic is the branch of philosophy that deals with the formal

properties of arguments and the philosophical problems associated

with them. It means gathering and reasoning; investigating the

principles governing correct or reliable inference and deals with the

canons and criteria of validity in thought and demonstration. The system

of reasoning is applicable to any branch of knowledge or study. In

Library and Information Science, it is used in the classification and

indexing of document, and widely used in decision making by the

librarian.

h) Management: According to ALA Glossary of Library and Information

Science “management may be defined as the process of coordinating

the total resources of an organization towards the accomplishment of
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the desired goals of that organization through the execution of a group

of interrelated function  such as planning, organizing, staffing, directing

and controlling. Management science helps in system analysis, system

design, and system management and by this way helps in managing

a LIS centre most efficiently. It is responsible for deciding the line of

authority and the objectives of the institution, analysying and describing

a job and fixing policies for recruitment and so on.

i) Mathematics: Mathematics is the science dealing with quantity, form,

measurement and  arrangement, and in particular, with the methods

for discovering by concepts & by models the properties and

interrelationship of quantities and magnitudes. The mathematics helps

in programming as well as in the study of economics of information,

estimate cost, performance evaluation etc. Various information models

are needed in preparing different types of library software packages.

Again, bibliometrics is a branch of Library and Information Science

where mathematical principles are used to a great extent.

j) Philosophy: The term philosophy is drawn from a combination of the

Greek words “philos” meaning love and “Sophia” meaning wisdom (love

of wisdom). So, it is the study of the most general and abstract features

of the world and categories with which we think mind, matter, reason,

proof, truth and so on. It is the tool for the generation and development

of information.

k) Physics: Physics (from the Greek ‘phusikos’ means natural and ‘phusis’

means nature) is the science of Nature in the broadest sense. It is

concerned with the study of the behaviour and properties of matter in

a wide variety of contexts, ranging from the sub-nuclear particles from

which all ordinary matter is made (particle physics) to the behaviour of

the material universe as a whole (cosmology). Different types of

machines that are widely uses in the library are product of the physics.

It includes reprographic, automatic binding machine, etc.

l) Psychology: Psychology is the scientific study of human behaviour

(derived from the Greek word ‘psyche’ meaning breath, spirit, or soul
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and ‘logos’ means ‘study’), mental processes, and how they are affected

and/or affect individuals or groups physical state, mental state, and

external environment. Its goal is to describe, understand, predict, and

modify behaviour.  Though it is largely concerned with humans, the

behaviour and thought of animals is also studied. Library and

Information Centers have to provide information service based on user

needs. But the users have different psychological temperaments, which

makes knowledge of human psychology important in LIS. The human

psychology helps the Library and Information Science professional to

understand the user correctly, analyze his/her problem or need precisely

to provide the specific information in a form most suitable to him/her,

and to treat the user appropriately. The knowledge of psychology is

also important in designing & developing an information retrieval system

as it helps to select a term which majority of the users is likely to use.

Besides, knowledge of sociology helps in understading the users from

different sociological background and their information needs.

m) Sociology: Sociology, the study of the social lives of humans, groups,

and societies, sometimes defined as the study of social interactions. It

concerns itself with the social rules and processes that bind and

separate people not only as individuals, but as members of

associations, groups, and institutions. Library is a social institution. In

Library and Information Science sociology examines the legal and social

aspects of information processing, transfer and use.

n) Statistics: Statistics is concerned with the collections, classification,

analysis and interpretation of numerical facts or data. Statistics obtains

data from a study of a large quantity of numerical data which need not

to be exact but should approximate the true value. Statistical methods

in Library and Information Science help in improving the existing

services of the library. The statistical analysis is used to assess the

users’ needs and ascertain views on library services, to measure

productivity of library staff, to justify the need of reference service,

cost benefit analysis, library performance evaluation and so on.
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Library and Information Science and other traditional subjects are

inter-linked. It is sure that information science is benefited by other

traditional subject. But in return it also gives its best to other subject. It

takes the sole responsibility of the literary heritage of other subjects,

its document collection, conservation & preservation, dissemination

and uses and by this way also helps in their subsequent generation of

new information. Again, it is only the library that manages the literary

heritages on which our modern civilization exists. Without the help of

Library and Information Science, the society will again move to the

traditional days of human civilization. When we come to the electronic

environment, much of the information available over the internet as a

whole, is the product of the Library and Information Science or devised

in consultation with the help of the Library and Information Science

professional.

6.5 LIS EDUCATION AND RESEARCH IN INDIA

In the early 19th Century, young people learned librarianship by

working under the more experienced practitioners. But, gradually the tasks

performed by librarians became more complex and more dependent on

technology. As a result, the study of library science has moved from the

work-setting to professional schools in Universities. The first ever library

school was started by Melvil Dewey in USA in 1887 at

Columbia College (now Columbia University). In 1889 the programme

moved to the New York State Library in Albany when Dewey became the

Director there. The success of Dewey’s training programme and the

publication of Training for Library Service, a book by the economist Charles

Williamson in 1923, led other universities, institutes of technology, and

large public libraries to establish their own professional degree programmes

in library science.

 LIS Education in India

a) First Course of Library Science in India: In India the existence

of in service training was initiated by John Macfarlane, the first
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librarian of the Imperial Library (Now National Library) at Calcutta

from 1901-06, as mentioned in some reports. In subsequent years,

the training programme was opened to the staffs of other libraries

and even those interested in librarianship who deal with books

and other documents.

i) Baroda School: In 1911, Siyaji Rao Gaikwad (1862-1939), the

ruler of Baroda state called the American librarian Mr. William

Allenson Borden (1853-1931), a disciple of Melvil Dewey to

create a cadre of men for the newly established libraries in the

state library system. In 1912, he initiated the first training school

in library education in India. In 1913, another training class for

working librarians of town libraries was started. These classes

continued even after the departure of Borden.

b) Certificate, Diploma, and Training Courses

i) Lahore School: In 1912, the Punjab University called another librarian

Mr. Asa Don Dickinson (1876–1960) from USA. He started the second

educational course of three month duration in library science in the

year 1915. This happens to be the first university course in India. Mr.

Asa Don Dickinson latter become the Librarian of Panjab University, 

Lahore (now Pakistan) during 1915–1916.

ii) Andhra Desa: The Andhra Desa Library Association (founded in 1914)

started conducting “training classes for the library workers”

at Vijayawadain 1920. The classes covered a module on running adult

education classes in addition to library technique.

iii) Mysore State: In 1920, a course for the training of librarians was

conducted at Bangalore under the “program of library development”

initiated by the then Dewan of Mysore Mr. M. Visweswaraya.

iv) Madras Library Association: A summer school for college librarians

and lecturers in charge of college libraries in Madras was held in 1928

and repeated in 1930. The Madras Library Association also organized

a regular certificate course in library science from 1929. Then in 1931,

University of Madras took up the training course of MALA in 1931 and

started offering the course on a regular basis.
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v) Andhra University: Andhra University started a certificate course in

1935, which was letter abandoned.

vi) Imperial Library, Calcutta: The Imperial library, Calcutta started a

training class under the supervision of its librarian Mr. K. M. Asudulah

in 1935. It was a full time regular Diploma course in librarianship at the

Imperial Library, Calcutta (now National Library, Kolkata). It continued

till 1946.

c) Post Graduate Diploma

i) University of Madras: University of Madras, in 1937, introduced a

one year Post Graduate Diploma course in place of the certificate

course of three month duration. This was the first P G Diploma in

library science in India.

ii) Banaras Hindu University: The second university to start a post

graduate diploma course was the Banaras Hindu University in

1942.

iii) Bombay University: University of Bombay initiated a diploma

course similar to Banaras Hindu University in 1943.

iv) Government’s of India’s in-Service Training Course: A training

course for the staff working in various government organizations

was started in 1953. This course was recognized as equivalent to

the university diploma courses.

d) Degree Courses

i) Aligarh Muslim University:In 1947,  Aligarh Muslim University

started B.Lib.  Science Course for the first time in the country.

ii) University of Delhi: University of Delhi was the first university to

establish a full fledged Department of Library Science in 1946. It

also instituted the first post diploma degree course in 1948. In 1949,

the structure was changed. The programme of Master of Library

Science was introduced as a two year course with the first year

leading to Bachelor of Library Science.

In between 1956-59, six new LIS departments were

established at Aligarh Muslim University, MS University of
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Baroda, Nagpur University,Osmania University, Pune University

and Vikram University.

iii) Madras University: In 1960, Madras University replaced its full time

one year diploma course to B.LibSc. Degree course. By mid 1960,

many other universities had fallen in the line of university of Madras

following the recommendation of Review Committee Report of UGC

in introducing different degree courses.

iv) Government Polytechnique for Women: The Government

polytechnique for women, Ambala, Bangalore, Chandigarh, Delhi,

Jullandhur, Rourkela started post matric (class X) diploma courses

of two years duration in late 1960s.

v) Documentation Research and Training Centre (DRTC): In 1962, Dr.

S. R. Ranganathan established Documentation Research and

Training Centre at Bangalore. Previously DRTC courses were of

14 month duration which was later on moved to two years

programme.

vi) Indian National Scientific Documentation Centre (INSDOC):

INSDOC conducted a short term course for Asian Documentalists

in 1963. In 1964, it started a one year post graduate course in

Documentation and Reprography leading to “Associateship in

Documentation and Reprography”. In 1977, the programme was

renamed as “Associateship in Information Science (AIS)”.

On September 30, 2002, INSDOC merged with the National

Institute of Science COMmunication (NISCOM) and was renamed

as National Institute of Science Communication and Information

Resources (NISCAIR). At present, it is conducting “Courses in

Information Science”.

The DRTC and NISCAIR in Delhi concentrate on the training

of professionals for special and industrial libraries and information

centers. Their course contents are biased toward information

science and technology. The programme of these two institutes is

a class apart from other similar programmes offered by various

institutes.
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In India advanced professional education has remained

attached to universities, though there are some regional library

associations conducting certificate courses of a few months

duration and women polytechnics offering post-masters two year

diplomas in library science to train paraprofessionals. At present,

about 107 institutions, mostly university colleges and polytechnics,

have library science education courses. Out of these, the M.Lib.I.Sc.

course is being offered by more than 75 universities.

e) Five Year Integrated Course in LIS: In 2010, University of Calcutta

introduces five year integrated course in Library & Information Science

and thus becomes the first university to launch such course in LIS

domain. The entry qualification for this course was set at Higher

Secondary (10+2) in Arts / Science or Commerce. Launching of this

course will force the learners to choose the LIS by choice and not by

chance. It will again help the students to grasp and understand the

contents for LIS in a better and exhaustive way.

f) Present Status of LIS Education in India: A few departments and

associations provide Certificate Courses in Library and Information

Science (CLIS) and Diploma in Library and Information Science (DLIS).

The others provide BLISc and MLISc courses. In most of the

universities, the prerequisite for admission into the Bachelor or Master

degree course in Library and Information Science is 10+2+3 years of

education from any faculty (arts, science, commerce etc). The majority

of the universities generally conduct two separate courses for the

Bachelor’s degree followed by the Master of Library and Information

Science of one year (or two semesters) duration each. In recent years,

some institutions have offered two years of integrated courses of four

semester duration. The University of Calcutta went a step ahead and

introduced five years integrated course in LIS with entry qualification

as 10 +2.

Specialization: Students in most schools of library and information

science have the opportunity to develop at least some degree of
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specialization. Some may take advanced courses in particular library

functions, such as reference work, while others may take courses related

to a particular type of library, such as a course in medical librarianship or

public librarianship or academic librarianship. In simple, there are many

different courses available in LIS. It makes the professionals available to

work at all levels of library irrespective of type, structure and function.

Syllabus:  The University Grants Commission (UGC), from time to

time recommended the broader outlines of courses of Library and

Information Science. The latest effort has been through a UGC Curriculum

Development Committee (1993). The UGC and other higher bodies now

give emphasis to semester system rather than annual system, and credit-

based rather than marks-based system. Every university being autonomous

is free to frame its own course of studies, and syllabi of many universities

/ schools are quite modernized.

All programmes to educate librarians share certain characteristics.

Programmes typically offer courses in the history of books and librarianship

to give students a background in the profession’s past. It also includes

courses in knowledge organization (classification, cataloguing,

bibliography, indexing & abstracting, Metadata, semantic & syntactic

analysis, controlled vocabularies, etc.), collection development

(acquisition), information seeking behaviors of users, search strategies,

library services (dissemination of the acquired library materials, reference),

and management of the collection (preservation & conservation of

documents). It also includes contents related to scholarly communication

(bibliometrics, informetrics, scientometrics, webmetrics), digital libraries

and ICT.

  ICT as an Integral Part: Technology is entering in a very big way to

LIS where it has been used extensively to store and retrieve

information in different forms and structures. This new dimension

is reflected in the course structure of almost all universities that

provides courses in LIS. The courses include topics that impart
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new skill in organizing web resources, and providing web-based

services.

 Practical Exposure: All courses provide scope of practical knowledge

rather than restricting to only theory. Even some universities make

it compulsory for their learners to undergo some apprenticeship

courses before practicing the librarianship.

Problems with Present LIS Education and Research

  Limited Accommodation Capacity: All universities which provide

Library and Information Science courses witness a great flow of

learners. But they are able to accommodate only a limited number

of such desired students.

 Limited Infrastructural Facilities:  Most of the LIS schools suffer from

shortage of full time teachers. Besides, the limited number of

computers, departmental library and adequate classrooms are

regular feature in the LIS departments.

 A Very Competitive Entrance Examination: In most of the

universities, students desire to study the LIS has to go through a

very competitive entrance examination for admission.

  Limitation as a Professional Subject: LIS is a professional course

and so it has the limitations of any other professional courses. The

non-inclusion of Library and Information Science in UPSC, Civil

Service / State Public Service Commission exams, SET / SLET is a

very commo.

The other problems include lack of a standard cohesive syllabus of

LIS and low level of awareness among the general people about this course.

 LIS Research in India : The LIS research briefly means the collection

and analysis of original data on a problem of librarianship, done within the

library school according to scientific and scholarly standard. Research in

this connection broadly includes investigation, studies, surveys, academic

work at the doctoral, post doctoral and research staff level, It also includes

in house or action research by practicizing librarians, information personnel

and documentalist, etc. The aim of research in LIS, like any other discipline
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is to contribute towards the advancement of subject and contribution to

the existing knowledge.

a) Dr. S. R. Ranganathan’s Effort: The era of LIS research

in India started with S. R. Ranganathan. He has done individual

research for several years. His works that leads to some of the

fundamental and theoretical principles have dominated the research

activities for five decades. His idea of classification and cataloguing

becomes the area of research in different library schools all over the

world. The library and academic community of those days, even today

also respect him as a pioneer in LIS research. Some of his worth notable

contributions are

a) Five laws of library science

b) Colon Classification

c) Prolegomena to library classification

d) Classified Catalogue Code

e) Documentation and its facets

f)  Library administration, etc.

b) M. Phil Programme

i) University of Delhi: University of Delhi was the first to introduce M. Phil

programme in Library and Information Science in 1980. Today more

than 11 universities offer the M.Phil programme. The duration of M.

Phil programme almost in all universities in this country is one year.

c)  Ph.D. Programme

i) University of Delhi: The credit for introducing the doctoral degree

programme in library science in India goes to Dr. S. R. Ranganathan

(1892–1972). In 1951, he started the same in Delhi University in

1958. The university offered first doctoral degree in Library science

to D. B. Krishan Rao for his “Facet Analysis and Depth Classification

of Agriculture” under the guidance of Dr. S. R. Ranganathan. In

1977, Panjab University, Chandigarh offered the second Ph.D.

Today more than 35 Universities in India have Ph.D. research

facilities.
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ii) Documentation Research and Training Centre (DRTC): In 1962,

Dr. S. R. Ranganathan established Documentation Research and

Training Centre at Bangalore. Since its inception, it has been

carrying out research studies on documentation and related areas.

iii) Library Associations: The contribution of library association

of India towards research activities is negligible. They restrict their

activities in the field of publication of journals, organization of

seminars, conferences and workshop, etc. only. The ILA, IASLIC

are the mentionable among them.

iv) Funding of LIS Research in India: The University Grant Commission

(UGC) is promoting LIS research by awarding different kinds of

fellowship to the students. Indian Council of Social Science

Research (ICSSR) and Defence Scientific Information and

Documentation Centre (DESIDOC) are also promoting LIS research

programme by awarding scholarship to doctoral students.

Till March, 1997, 350 theses have been awarded under various

Indian universities.

d)  D.Litt Programme: In 1992, Utkal University, Bhubaneswar awarded

D.Litt. to Dr. B. B. Shukla. It claimed to be the first such degree in

library science all over the world.

6.6 LIBRARY MOVEMENT IN INDIA

The first libraries were only partly libraries, and stored most of the

unpublished records, which are usually viewed as archives. The

archeological as well as literary evidence (written by Chiness travellers

in India) make it clear that writing and reading of manuscripts were regularly

practiced in ancient period since the fourth century B.C. to the sixth century

after Christ. This must have led to the growth and development of collection

of manuscripts in important centers of learning. The important library of

that period was that of Nalanda University of Bihar in the forth century AD.

The library was said to be in three grandest buildings, the area of which

was called “Drama Ganja” meaning mast of religion. The other important
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academic library of that period was Vikramsila, Odantapuri, Somapuri,

Jaggadal, Mithila, Vallabhi, Kanheri, etc. During that period there was a

considerable activity in South India too, and there was a tradition about

the libraries in that period known as sangam age.

The Buddhist of India laid special emphasis on the writing of

manuscripts and maintaining their collection. The Jains and Hindus also

made immense contribution in the field of learning. They patronized

education and literary activities, established innumerable institution called

Upasrayas and Temple College.

Acharya Nagarjuna, the founder of Mahayana Buddhism is known

to have maintained a library on the top floor of the university building. It

was also said that Taxila has a rich library.

a) Medieval Period: The medieval cycle may be roughly taken to have

ended with the seventeenth century. It was during the ascending phase

of this cycle that the giant intellectual and spiritual leaders such as

Sankara, Ramanuja and Madheva flourished.

i) Personnel Libraries: From the earliest times the kings and nobles

of India patronized education and encouraged writing of

manuscripts and their preservation. Even the princes of small states

maintained their manuscripts libraries. The tradition was continued

till the nineteenth century. The emperors of Timuride dynasty were

patrons of learning. With the exception of Aurangzeb all the early

Mughal rulers extended their support to art, music and literature.

The libraries also made remarkable progress during their times.

Humayun converted a pleasure house in purana quila in Delhi into

a library. Akbar maintained an “imperial library”; he was also

instrumental in introducing reforms in the classification and storage

of books. Jahangir is said to have maintained a personnel library

which moved with him wherever he went.

ii) Public Libraries: In the seventeenth and the eighteenth century,

the development of libraries received an impetus due to rise of

European settlement in India. From 1690, Calcutta began to
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develop as one of the principal English settlement, when a large

number of British began to settle there. Subsequently, the circulation

and subscription libraries came into being.

The East India Company established the Fort St. David

library in 1707 at Cuddalore. In the year 1709, the society for

promotion of Christian Knowledge sent out a circulating library

to Calcutta, the first of its kind in India. Subsequently, a number of

such libraries were established in India, the notable among them

were Fort St. George library (1714), East India Company’s

library, Bombay (1715), John Andrews circulating library at Fort

William, Calcutta (1770), The Calcutta Circulating library (1787),

etc.

b)  Period of Modern Cycle (till Nineteen Century)

i) Public Libraries: The role of Mughal rulers and missionaries in

establishment of some libraries also find their way to modern cycle.

Some of the scattered manuscripts of the early periods have been

collected and preserved in many modern manuscripts libraries.

These are found in many states in India. Those of Baroda,

Banaras, Bombay, Calcutta,  Madras,  Mysore,  Poona, Tanjavur

and Trivandrum are well known.

The year 1808 is considered an important period during which the

then government of Bombay initiated a proposal to register libraries

which were to be given copies of books published from “funds for

the encouragement of literature”. This has been the first attempt to

register the libraries and assist them with literature by the govt.

In the early 19th century John Andrew’s circulating library

at Fort William, Calcutta (established in 1770) was converted into

a public library. A few public libraries started appearing sporadically

here and there during the same period in this country. The notable

among them are Asha Granthalaya, Waltair (1800), Calcutta Literary

Society’s Library (1818), United Services Library, Poona (1818),
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Raghunandan Library, Puri (1821), Bombay General Library (1830),

etc.

In August 1835, the Calcutta public library was established. It was

meant to serve the needs of all ranks and classes without distinction.

In 1860, a small library was established by Jean Mitchel

in Madras as a part of the Museum. It was opened to the public in

1896. It was named Connemera Public Library, this library can be

claimed to be the first true public library, only a nominal refundable

deposit was required. In 1948, it becomes State Central library.

In 1867, the Government of India enacted the Press and

Registration of Books Act (XXV) under which the publisher of a

book was supposed to deliver free, to the provincial government

concerned, one copy of the book and one or two more copies, if

the provincial government so desired, to be transmitted to the central

government.

In 1876, Khuda Baksh Oriental public library (Patna) was

established. Maulvi Muhammod Baksh Khan, on his death left a

collection of 1500 manuscripts. It formed the nucleus of the library.

In 1891, the library was opened to the public. Now the library has

been taken over by the Govt. of India and has been given the

status of Institute of National Importance.

The imperial library was also established at Calcutta in 1891. Lord

Curzon, the Viceroy of India promulgated the imperial library act

1902, which is based on Registration of books act of 1867,

amalgamating Calcutta public library with imperial library. Soon after

independence the Govt. of India passed the National Library Act in

1948 following which the imperial library was renamed as the

National library of India.

By the end of nineteenth century, all the provincial capitals as well

as many of the district towns, especially in the three presidencies

(Bombay, Calcutta and Madras) had so called public libraries. Even

princely states such as Indore and Travancore-Cochin had public
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libraries in their capital. However, the masses in general did not

take full advantage of these institutions.

ii) Academic Libraries: The first college to be started in this country is

the Fort William College in 1800. Sir John Colville in 1857,

introduced the bill to established universities in India. In the same

year Lord Delhousie, then the Governor General of India, gives

immediate consent to this bill. As a result, the first three modern

universities were started at Calcutta, Bombay and Madras in 1857

based on the patterns of London University.

Calcutta University Library: Calcutta University was the first to

be established on January 24, 1857. On February 24, 1869 Mr.

Joy Kissen Mookherjee of Uttar para donated Rs. 5,000.00 to

the University for purchasing books for the library. The senate

in the year 1872 succeeded in constructing a beautiful building

at a cost of Rs. 4, 34,697.00. This is the first and oldest university

library that was established in British India. In 1874, the library

also started a collection of periodicals. In 1876-

77, Calcutta University library had a good collection of books

with printed catalogue service to the user. In 1934, a new library

building was set up in the Calcutta University. In 1937, the

Calcutta University Library appoints the professionally qualified

librarian, Dr. Nihar Ranjan Roy. He, for the first time

in India introduces the DDC and AACR rule for providing

effective library services to the user.

Madras University Library: The Madras University Library was

opened in 1907. The government of India gave a special grant

of Rs. 1,00,000.00 to the library to develop its book collection.

In 1924, Dr. S. R. Ranganathan joined the Madras University

Library as librarian. He was the first professionally qualified

librarian in Indian history. Due to his active involvement he was

able to receive Rs. 6,000.00 and Rs. 10,00,000.00 in the year

1926. This was the first grant to be received from the
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government in the history of the university libraries in India. As

a result of this grant, the University Library that was in-house

at the Connemara Public Library since 1908, was shifted to the

new location in 1936. Again five well-trained reference librarians

were appointed to provide special reference service to the user.

This was done for the first time in the Indian history.

Bombay University Library: The Bombay University library was

established very lately due to the lack of donation. It was the

university authorities of Bombay that offered a donation of Rs.

20,000.00 for construction of library building. In 1931, a very

special grant of Rs. 10,000 was given by Kikabhai and Meneklen

the sons of late Premchand Roy Chand. In 1939, the Central

government provides a special grant of Rs. 50,000.00 to

the University of Bombay library to strengthen its collection.

 Punjab University Library: Punjab University was established in

1882 and in the year 1908 Punjab University Library was

opened.

 Banaras Hindu University Library : Banaras  Hindu University

was established in 1916. In 1926-27 the construction of the

library was made by the handsome donation of Rs. 2,00,000.00

by the late Sir Siyaji Rao, the Maharaja of Borada.

iii) Research Libraries: The Asiatic society of Bengal that was

established at Calcutta in 1784 started building up a good research

library since its inception. The Asiatic Society of Bombay, founded

in 1804, also developed a good library. The first technical library to

be founded in this country is the Victoria Technical library

at Nagpur in 1806. The Madras Literary Society had founded its

library in 1812.

c) Twentieth Century

i) Role of Individual: The development of public libraries as a

movement may be said to have started by Maharaja Sayajirao

Gaekwad III, the ruler of Baroda state in 1906. During his visit
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to USA he was impressed by the public libraries system in that

country. In order to organize libraries along modern lines, the

Maharaja appointed an American librarian by name William Allenson

Borden as curator of libraries of his state. During his tenure of

office that is in between 1910-13, Borden could organize a very

well network of free library services in the state. However, this

example did not set a pace in the later development due to lack of

interest on the part of the state government. But the contribution

made by Maharaja Sayajirao III would be written in golden letter in

the history of public library movement in India.

The library movement in Baroda originated as the peoples

movement under the leadership of Motibhai Amin (a public leader)

in the form of Mitra Mandal (Society of Friends) as early as 1906

which received state patronage in 1960. Newton Mohan Dutta,

curator of libraries at Baroda also did good work.

There has been a number of pioneers who made

contribution to the library movement in Andhra Pradesh.  Out of

them Sir Iyyanki Venkata Ramanayya holds a place of pride.

From Bengal we have the name of Monindra Dev Rai

Mahashaya.  Master Motilal (1876-1949), by his own effort and

meager resource established Shri Sanmati Pustakalaya (a public

library) in Jaipur in 1920. From Punjab we had Sant Ram Bhatia,

who played an important role in promoting the cause of public

libraries in Punjab. In Assam, the library movement at its true sprit

led by Late Kumudeshar Barthakur (1893-8th November 1966), a

retired Secondary School teacher under the brand name of Assam

Library Association.

The contribution of S.R. Ranganathan is unique and

remarkable. He is regarded as the father of Indian library movement.

The idea of an integrated library system was first introduced by

him at the first “All Asia Educational Conference” held at Benerai

in 1930. There he presented a model library act that form the basis
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of the Tamil Nadu, Andhra Pradesh and Karnataka library legislation

and as a whole the subsequent library legislation in India.

ii) Role of Library Association and Organization: Library association

also played a vital role in the progress and development of library

movement in India.

The Andhra Desa Library Association, founded in 1914, is

the first of its kind in India. It started the first full fledged professional

periodical in 1925 under the title “Indian Library Journal”.

All Indian Library Association was also set up in 1920, but it

could not do anything for libraries and their development. With Dr.

S. R. Ranganathan’s effort Indian Library Association was set up

in 1933 in its present form with its head quarter in Calcutta (Kolkata).

The association published a quarterly periodical named ABGILA.

Raja Rammohun Roy Library Foundation (RRRLF) was set up in

1972, on the occasion of the bicentenary of Raja Rammohun Roy

who raised the banner of revolt against obscurantism in the society

and devoted his life to fight against injustice. RRRLF is an

autonomous organization of Dept of Culture, Govt of India and it

provides different types of grant to different public libraries.

Bengal Library Association (1925), Madras Library

Association (1928), Punjab Library Association (1929), Assam

Library Association (Sadau Assam Puthibharal Sanga) (1938), etc.

played vital roles for the growth and development of public libraries

in the respective states of origin.

iii) Role of Union and State Government

 First Five Year Plan (1951-56): The government of India in its

first five year plan of educational development includes the

scheme of “Improvement of Library Service”. This scheme

envisaged a network of libraries spread all over the country.

The proposal of setting up a National central library at New

Delhi was also made. During the first five year plan nine state

governments i.e. Assam, Madhya Pradesh, Punjab etc decided

to set up state central libraries.
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Second Five Year Plan (1956-1961):    Under the second five

year plan the government of India allocated about Rs. 140 lakhs

for setting up a country wide network of libraries in 320 districts.

Under this plan, the “Institute of Library Science”

at University of Delhi was also established. The refresher

course on “The public library and national development”

on March 2, 1959 also started.

 Third Five Year Plan: During the third plan period besides the

Institute of Library science, University of Delhi other universities

also upgraded the facilities for training library personnel and

enhanced the facilities for research in library science.

 Fourth Five Year Plan: The government of India announced

on July 16, 1964, appointed of a 16 member education

commission to make a compressive review of the entire field of

education and advice the government on evolving a national

pattern at all stages of education. The commission has formed

various sub committees to prepare report on various aspect of

education including the libraries, which plays a great role

towards the betterment of libraries in India. During the fourth

five year plan, the government of India set up the Raja

Rammohan Roy Library Foundation in 1972 to make the

bicentenary of the birth of Raja Rammohan Roy, the father of

modern India.

iv) Role of UGC: The UGC gave a new life to the university and college

libraries. It gave librarian a status, prestige and a better life. The

major commission and committees formed by UGC for the growth

and development of college and university libraries are

 Library Committee (1957): The UGC programme (Commission)

appointed a committee under the chairmanship of Dr. S. R.

Ranganathan to advise on a wide range of subjects including

the standards and principles for the designing of library building,

fitting and furniture, administration of university libraries, training

of librarianship etc.
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Review Committee (1961): In order to consider the question of

improving and coordinating the standards of teaching, and

conducting research in the department of library science in

Indian Universities under the chairmanship of Dr. S. R.

Ranganathan a review committee was formed in July 1961.

The first meeting of the committee was held on 15th July 1961,

in which a questionnaire was finalized on the basis of data

supplied by the Indian Universities. In respond to this

questionnaire a note was prepared by the UGC, which form

the back bone of many developments in the subject of library

science.

Other mentionable Committees and Commissions are

a) University Education Commission (1948) : Chairman : S.

Radhakrishnan

b) Education Commission (1964): Chairman D. S. Kothari.

c) Pal Committee (1970): Chairman A. B. Lal.

d) Mehrotra Committee (1983): Chairman R. C. Mehrotra.

e) Committee on National Network System for Universities (1988):

 Chairman Yash Pal.

f) Curriculum Development Committee on LISc (1990).

 Working Flow Seminar: UGC organized a seminar on “work

flow” in libraries in New Delhi from March 4-7, 1959, Dr. C. D.

Deshmukh, the then chairman of UGC, extended assistance

to libraries for constructing building and furniture as well as for

the engaging the staff on a scale which is, relatively speaking,

larger than found in many other countries. The

recommendations of the seminar were circulated to the

universities and colleges all over the country. These comments

were considered by the commission and were accepted.

 Revision of Pay Scale: Another great improvement in the history

of universities and college libraries is the revision of salary

scales of professionally qualified librarian under the third five
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year plan. It placed the qualified librarians at par with the

teachers of Universities and Colleges.

v) Role of UNESCO: The great contribution of UNESCO towards the

library profession in India is that it gave it an international status.

UNESCO for the first time started the first pilot project by

establishing the Delhi Public Library in October 1951. The main

aim of this project was to provide information on the problem of

public library services for the parts of India in particular and

for Asia in general.

The Indian National Scientific Documentation Centre (INSDOC)

was set up in 1952 by the government of India with technical

assistance from UNESCO. In 1964, UNESCO assisted INSDOC

again in setting up its regional centre in Bangalore.

The second eminent step that the UNESCO took in this direction

was the holding of a seminar on the development of public libraries

in Asia in Delhi from October 6-26, 1955. It was the first international

meeting on this subject to be organized in an Asian country. On

the whole, the seminar was a great success for the library profession

in India.

Another UNESCO seminar which had far reaching effect on library

profession in India was the “Regional seminar on library

development in South Asia”. It was held in the University of Delhi

library from 3-14 October 1960. The most significant achievement

of this seminar was the “grading of staff”, “salary scales” and “status

of librarian”.

Besides these, the UNESCO honored the Indian librarians by

inviting them to advice on various library project meant for the

member country. The prominent among those are Dr. S. R.

Ranganathan, B. S. Kesavan, S. S. Saith and a few others.

Indian National Commission is the official agency of UNESCO, the

NISSAT



140 Library and Society

Library and Information ScienceUnit-6

(National Information System for Science and Technology) in DSIR

(Department of Scientific and Industrial Research is the focal point

for UNISIST (PGI) and is also the coordinating centre for ASTINFO

programme. NASSDOC of ICSSR is the focal point for UNESCO

supporting APINESS programme.

CHECK YOUR PROGRESS

A)  Match the Following

i)

a) The first librarian of the Imperial    a) Dr. Nihar Ranjan Roy

Library (now National Library, Kolkatta)

b) The ruler of Baroda state               b) Mr. William Allenson

       Borden

c) The disciple of Melvil Dewey who c) Siyaji Rao Gaikwad

worked in India

d) First time in India, DDC and              d) Dr. S. R. Ranganathan

AACR rule was introduce by

e) The first professionally qualified   e) John Macfarlane

university librarian in India

ii)

a) First P G Diploma in Library science    a) University of Calcutta

was introduced in

b) First B.Lib. Science Course was    b) University of Madras

introduced in

c) The first university to establish a full    c) University of Delhi

fledged Department of Library Science

d) First five years integrated course      d) Aligarh Muslim University

in LIS was introduced in

e) First university to introduce MPhil e) University of Delhi

and PhD in LIS in India

iii) a) Funds for the encouragement of literature a) 1867
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b) Press and Registration of Books Act b) 1993

c) The Andhra Desa Library Association founded in c) 1808

d) UGC Curriculum Development Committee d) 1914

B) Extend the Following Abbreviations.

a) DRTC. b) NISCAIR. c) RRRLF.

............................................................................................................

............................................................................................................

C) Fill in the Blanks

a) First Public Library in India was ..........................

b) The First and Oldest University Library was established in British

India at ..............................

c) The library movement in Assam was led by ......................

6.7 LET US SUM UP

The library and information science deals with all aspects of

information and knowledge which includes acquisition of materials,

classification and cataloguing, searching tools, information retrieval,

preservation and conservation of documents and so on.

The library and information science closely related to all other

subjects. It forms its own foundation by taking the help of some other

subjects.

Dr. S. R. Ranganathan in a pionner in the field of Library and

Information Science in the world as a whole and India in particular. He

contributed almost to all aspects of the library science. Nowadays many

university and colleges provides different courses in Library and Information

and its related subjects. It ranges from certificate course to PhD.
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6.9 ANSWERS TO CHECK YOUR PROGRESS

A) Match the Following

i)

a) The first librarian of the Imperial Library a) John Macfarlane

(now National Library, Kolkatta)

b) The ruler of Baroda state b) Siyaji Rao Gaikwad

c) The disciple of Melvil Dewey who c) Mr. William

worked in India    Allenson Borden

d) First time in India, DDC and AACR rule        d) Dr. Nihar Ranjan Roy

was introduce by

e) The first professionally qualified        e) Dr. S. R. Ranganathan

university librarian in India

ii)

a)  First P G Diploma in Library science        a) University of Madras

was introduced in

b) First B.Lib. Science Course was    b) Aligarh Muslim University

introduced in
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c) The first university to establish a full        c) University of Delhi

fledged Department of Library Science

d) First five years integrated course in         d) University of Calcutta

LIS was introduced in

e) First university to introduce MPhil and     e) University of Delhi

PhD in LIS in India

iii)

a) Funds for the encouragement of literature a) 1808

b) Press and Registration of Books Act b) 1867

c) The Andhra Desa Library Association founded in c) 1914

d) UGC Curriculum Development Committee d) 1993

B) Extend the Following Abbreviations.

a) Raja Rammohun Roy Library Foundation

b) Documentation Research and Training Centre.

c) National Institute of Science Communication and Information

Resources.

C) Fill in the Blanks

a) Connemera Public Library.

b) Calcutta University.

c) Kumudeshar Barthakur.

6.10  PROBABLE QUESTIONS

A) Short Answers Type Questions

a) Define library and information science.

b) Write a note on the contribution of Dr. S. R. Ranganathan towards

the LIS profession.

B) Essay Type Questions

a) Established the linkage between LIS and other subjects.

b) Describe the history of LIS education and research in India.
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c) Describe the present status of LIS education in India.

d) Describe the history of library movement in India.

e) Describe the role of UGC in the growth and development of library

in India.

f) Describe the role of UNESCO for the growth and development of

library in India.

***  *****  ***
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